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COMPLIANCE INDEX 

The index below shows compliance with information requirements contained in the 
Commonwealth Authorities and Companies Act 1997 and in particular part 2 of the 
Commonwealth Authorities and Companies Orders 2002. Also included is information on 
compliance with other Commonwealth legislation and policies.

Advertising and market research 72, 200
Audited fi nancial statements 85–127
Commonwealth Ombudsman 66
Confl ict of interest 60
Council committees 59
Directors’ particulars 130–132
Director’s review of operations and future prospects 1–5
Disability strategies 72, 194–199
Enabling legislation — objectives and functions 58, 136–137
Environmental performance and ecologically sustainable development 69–72
External audit 65
Financial results 75–76, 85–127
Fraud control 65–66
Freedom of Information 66, 191
Indemnities and insurance 69
Internal audit 65
Legal actions 66
Letter of transmittal iv–v
Location of major activities and facilities 202
Ministerial directions 66
Occupational health and safety 67–68
Organisational structure 61
Performance indicators 9, 11, 18
Performance outcome 9
Performance review 7–56
Principal outputs 9, 11, 18
Privacy legislation 66
Responsible Minister iv, 58
Review of operations and future prospects 7–84
Risk management 65–66
Service charter 69, 192–193
Signifi cant event 66
Statement on governance 58–64
Strategic Plan 63
Workplace diversity 83
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ABC, 31, 36, 37, 42

ABC at the National Museum of 
Australia, 49

Aboriginal and Torres Strait Islander 
Commission, 17, 18

Aboriginal and Torres Strait Islander 
Program, 29

Aboriginal and Torres Strait Islander 
Services, 17, 18

Aboriginal Australians, see Indigenous 
Australians

academic research, see scholarship and 
research

access and accessibility, 9, 17, 45, 79, 194–9

 see also visitors

access to documents, 66

accessioning, 13–14

accidents and incidents, 67–8

accountability and management, 58–84, 
130–5

acoustics and noise levels, 56, 78

acquisitions, 12–13, 24, 138–54

 performance indicators, 9, 11

ACT Chief Minister’s Offi ce, 74

ACT Filmmakers’ Network, 33

Acton, see buildings and site

Acton Alliance, 79

Administration Annexe, 76, 77–8

Adult Learning Australia, 35

advertising and marketing, 39, 47, 48, 200

AFP, 79

Africa, 26, 27

age of visitors, 45

AIATSIS, 14

air conditioning, 71, 78

Alice Springs, 74

Alice Springs Gap Youth Centre, 36

‘Aliens and others’ project, 28

Alston, Senator the Hon. Richard, 34

amortisation and depreciation expenses, 75

Amphitheatre, 78

ANAO, 60, 65

Anderson, Hon. John, 52

Annexe, 76, 77–8

Annual Children’s Week lecture, 31

annual report 2002–2003, 53

annual Treasures Day, 34

Anthony, Hon. Larry, 41

Anzac pilgrims exhibition, 20

APN News & Media Group, 72

appropriations, 9, 11, 18, 75–6

archaeology, 26–7, 28, 31, 32, 38

architecture, 45

Argentina, 26, 27

art, 28, 31

 Indigenous, 23, 29, 35, 51

‘Art and human rights’ project, 29

Art of the Documentary conference, 33, 36

asset management, 65, 78, 79

assets, 75–6, 77–9

Attorney-General’s Protective Security 
Coordination Centre, 79

Audit and Finance Committee of Council, 
66, 133

audits, 65, 83

 see also review and evaluation

Aussie English for Beginners, 50

Australia Day celebrations, 32

Australia Talks Back radio program, 37

Australian Academy of Science, 35

Australian Broadcasting Corporation, 31, 
36, 37, 42

INDEX



205
INDEX

NATIONAL MUSEUM OF AUSTRALIA

Australian Capital Territory Chief Minister’s 
Offi ce, 74

Australian Capital Territory Filmmakers’ 
Network, 33

Australian Centre for Arts and Television, 32

Australian Centre for Indigenous History, 30

Australian Defence Force Academy Sound 
and Vibration Laboratory, 30

Australian Embassy, Santiago, 26

Australian Federal Police, 79

Australian Federation of Friends of 
Museums, 56

Australian history and culture, awareness 
and understanding of, 9

Australian History Mysteries, 42

Australian History Teachers’ Association, 40

Australian Institute of Aboriginal and Torres 
Strait Islander Studies, 14

Australian Institute of Anatomy, 14, 17

Australian Museum, Sydney, 29

Australian National Audit Offi ce, 60, 65

Australian National Botanic Gardens, 70

Australian National University, 28, 29, 32, 
33, 70

Australian Research Council, 28–9, 181

Australian Sugar Industry Museum, 23

Australian Taxation Offi ce, 56

Australian War Memorial, 28, 39

Australian Workplace Agreements, 80

awards, 48, 49, 53

awareness and understanding, 9

Bali bombing, 12, 19, 21

Ballard, Cecil Jnr, royal memorabilia 
collection, 12, 13

bar coding, 15

bark paintings, 14

Barker, June, 31

Barker, Roy, 31

Bartlett, Senator Andrew, 41

Basin Bytes project, 53

Batman, John, 13

Beazley, Hon. Kim, 41

behaviours and values, 64

Behind the Lines exhibition, 24, 34, 38, 43, 49

Bendigo pottery, 13

Bird-Walton, Nancy, 21

Blackman, Barbara, 56

Botswana, 26

Braddon premises, 53, 77–8

brand awareness, 48, 72

Brandy, Larry, 31

broadcasting, 31, 36–7, 47, 52–3

 Play School exhibition, 24

 Talkback Classroom, 41–2, 52

‘Bronze Age textiles’ project, 28

budget, see fi nance

buildings and site, 45, 53, 77–8

 Annexe refurbishment, 76, 77–8

 contact points, 202

 environmental performance, 69–72

 health and safety, 67–8

 venue hire, 74

bush food, 74

bushfi res, 20, 22

business planning, 64

business systems and infrastructure, 53–4

Canberra bushfi res, 20, 22

Canberra Institute of Technology, 16, 32

Canberra University, 28, 29

Capital Use Charge, 75

Carroll, Professor John, 10

cars, 31

cartoons, 41, 49

 competitions, 24, 38

 exhibitions, 24, 26, 43
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cash and cash fl ows, 75, 76

Castellorizian costumes, 21

Centre for New Media Arts, 32

Centre on the Ageing, 32

certifi ed agreement, 80, 82

Chairman, iv–v, 130

changeover of exhibition objects, 19, 22

Charles Darwin University, 30

Charter of Public Service in a Culturally 
Diverse Society, 83

chemicals, 71

Chifl ey, Ben, 21

children, 30–1

 books for, 49

 see also schools programs

Chile, 26, 27

citizenship, 28

cleaning, 71

Client Service Charter, 69, 192–3

Cobb & Co, 15, 36

Colonial Navy Museum, 34

collaboration and partnerships, 47, 72–3, 77

collection development and management, 
10–18, 52, 134

 performance indicators, 9, 11

 see also acquisitions

Collection Development Policy and 
Framework, 9, 12

Collections and Gallery Development Plan, 
10, 12

Collections Committee of Council, 134

Collections Disaster Recovery Workshop, 16

Comcare, 67

Comcover, 69

commercial performance, 72–4

committees, 67, 82–3, 133–5

‘Committing to place’ project, 28

Commonwealth Authorities and 
Companies Act 1997, 58

Commonwealth Disability Strategy, 72, 194–9

Commonwealth Ombudsman, 66

communications, 46–55

 see also forums; publications

competitions, 24, 33, 38

complaints, 69, 193

 satisfaction levels, 18, 23, 45, 73

conferences, see forums

conservation (environment), see 
environment

conservation (preservation), 11, 15–16, 28, 
34, 56

consultative arrangements, 77, 82–3

consulting and contracting services, 65, 77

 advertising and market research, 200

 IT infrastructure support services, 53

 occupational health and safety, 66, 67, 68

contact points, 202

continuous improvement, 64, 66

convicts, 20

Coogee Beach Dolphins Rugby 
League Club, 12, 19

copyright, 51

Corporate Circle Program, 73, 201

corporate governance, 58–64, 130–5

Corporate Management Forum, 77

costing and pricing, 65

costumes, 21

Council, 10, 59–60, 130–5

Coupe, Stuart, 31

court actions, 66

crime writers, 31

CSIRO, 33, 70

Cultural Ministers Council, 18

culturally diverse backgrounds, staff from, 83
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culture and history, awareness and 
understanding of, 9

Cunningham Martyn/Beattie Vass, 27

curriculum materials, 42, 49, 50, 53

Damodaran, Ramu, 42

dance, Indigenous, 33

dangerous occurrences, 67

databases, 15, 52

Dawson, Andrew, 25

de Vries, Susanna, 32

deaccessioning, 14

Deane, Beth, 51

deaths, 67

Deductible Gift Recipient, endorsement of 
Friends as, 56

Department of Communications, 
Information Technology and the Arts, 18, 60

Department of Immigration and 
Multicultural and Indigenous Affairs, 83

departmental appropriations, 9, 11, 18

depreciation and amortisation expenses, 75

Derham family Bendigo pottery collection, 13

Desart advocacy group, 74

desert environments, 26–7

Development Committee of Council, 135

Devonport Camera Club, 20

Digital Agenda Review, 51

Director, 58, 59, 62, 69, 131, 132

 Council committees, membership of, 
 133, 134, 135

 review of operations, 2–5

disability, people with, 35, 72, 83, 194–9

diversity, workplace, 83, 194–5

documentation of objects, 15

documents held by Museum, 66, 191

Dodson, Professor Michael, 35

Doma Hotels Canberra, 73

donations, 24, 202

Dupain, Max, Sunbaker photograph, 27

Dust II, 32

Echuca region, 53

ecologically sustainable development, 
69–72

Edinburgh University, 17

employees, see staff

employment policies, procedures and 
practices, 194–5

energy management, 71, 78–9

environment, 42, 53

 deserts, 26–7

 Museum issues, 69–72, 78–9

 Tangled Destinies gallery, 19, 22

Environment ACT, 70

Environmental Management System 
(EMS), 72

Ernabella, 33, 49

Eternal Strings concert, 33

Eternity gallery, 19, 21

ethics, 64

Eureka Moments! exhibition, 35

evaluations, see review and evaluation

events, 34–5, 43, 44

 signifi cant, advised to Minister, 66

 venue hire, 74

Executive Management Group, 62

exhibitions, 19–27, 43–4

 catalogues, 49

 conservation activities, 15

 furniture for, 30

 future, 26–7, 51, 161

 injuries at, 68

 lighting, 69, 71

 openings, 34–5

 performance indicators, 18

 public programs related to, 30, 31
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 visitors, 43: feedback from, 45, 53, 69

 see also Outlawed! exhibition; 
 Royal Romance exhibition

expenditure, see fi nance

extent of awareness and understanding, 9

external scrutiny, 65–72

Extremes exhibition, 26–7, 51, 161

Extremes Exhibition Expert Advisory 
Group, 27

facilities management, 77–9

 see also buildings and site

families and children, programs for, 30–1, 49

fatalities, 67

Feder, John, 56

feedback from visitors, 45, 53, 69, 73

fellowship program, 40–1

female staff, 81, 83

fencing, 12

fi lms and fi lmmakers, 31, 32, 33, 36

fi nance, 9, 72–6, 86–127, 133, 135

 advertising and market research costs, 200

 audits, 65

 collection development and 
 management, 11

 consultancy contracts, expenditure on, 77

 contact point, 202

 free broadcasting time, 47

 indemnities and insurance, 69

 national exhibitions, programs and 
 services, 18

 Repatriation section funding, 18

fi nancial performance, 75–6

fi nancial statements, 65, 86–127

First Australians gallery, 19, 22–3

FJ Holdens, 31

forensics, 31, 32, 38

formal decisions/notifi cations, 66

Forster, Carolyn, 56

forums, seminars, conferences and 
presentations, 30, 31–2, 33, 167–80

 academic, 28, 29, 30

 Cobb & Co., 36

 Collections Disaster Recovery, 16

 Getting Down to Business forum, 73

 international, 15, 30, 36

 The Power of Cultural Evidence, 23

 schools programs, 40, 41–2

 staff professional activities, 182–7

 see also broadcasting; meetings; 
 training and development

Foster, Professor Stephen, 56

Foundation for Aboriginal and Torres Strait 
Islander Research Action, 17

Foxtel History Channel, 47

fraud control, 66

freedom of information, 66, 191

French, Jackie, 30

Friends of the National Museum of 
Australia, 33, 34, 55–6

full-time equivalent staff, 80

full-time staff, 81

functions and powers, 58, 136–7

Gab Titui cultural centre, 51

galleries, 19–23, 43

Garden of Australian Dreams (GOAD), 31, 34

 occupational health and safety, 67, 68

gas usage, 71

General Managers, 61, 62

gender of staff, 81, 83

Getting Down to Business forum, 73

Gleitzman, Morris, 31

governance, 58–64, 130–5

Greer, Thomas, 20

Griffi th University, 29, 40
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Gu:na:ni shield, 14

guidance and signage, 45

Gurang Land Council, 23

Harvey, Roland, 30, 49

health and safety, 66, 67–8

heating, 71, 78

Hele, Sir Ivor, 34

Hickory Dickory Dock exhibition, 24, 43

high schools programs, 38, 39, 41–2, 84

Hilliard, Winifred, 51

hire of venue, 74

historians, 32, 33, 56

Historical Collection, see National 
Historical Collection

history and culture, awareness and 
understanding of, 9

history teachers and teaching, 40–1

Holdens, 31

Horacek, Judy, 26, 43

Horizons gallery, 19, 20–1

Horniman Museum, 17

hospice (Annexe), 76, 77–8

human resources, see staff

humidity control, 71

Humphreys, Senate Gary, 34

Hyatt Hotel, 56

I am Woman Hear Me Draw exhibition, 26, 43

Image Delivery and Intellectual Property 
section, 51

immigration, 20–1, 23, 28

incidents and accidents, 67–8

indemnities, 69

Indigenous Australians, 13, 23, 33, 51

 public programs, 31, 35, 36

 research projects and symposiums, 29, 30

 staff, 83

Indigenous Filmmakers Forum, 33, 36

Indigenous objects, 14, 19, 22–3

 publications about, 49

 repatriation activities, 17–18

Indigenous products, 74

industry awards, 48, 49

information, written requests for, 17

information and communications 
technology, 36, 51–4

 Opal, 15, 52

 see also Internet

injuries, 67–8

Institute of Public Administration (Australia) 
award, 53

instruments, musical, 15, 21, 33, 34

insurance, 69

intellectual property, 51

internal audit, 65

international conferences and 
symposiums, 15, 30, 36

international cooperation, 26–7

International Council of Museums (ICOM), 15

international repatriation of Indigenous 
cultural property, 17

Internet, 35, 42, 52–3

 Museum Law web page, 51

 My Museum website, 73

 Outlawed! Remixed project, 36

 webcasting, 31, 52–3

internment during wartime, 28

intranet, 54, 67

investment income, 75

inward loans, 16, 22, 155–64

Iraq war, 21, 56

It’s Alive! At the National Museum of 
Australia, 49
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Jackson, Margaret, 41

JB Hi-Fi, 56

job classifi cations, 81

Jones, Dr Philip, 10

Kelly, Ned, 52, 53

 see also Outlawed! exhibition

Kemp, Senator the Hon. Rod, 34

King, Graham, 31

Kingdon, Professor Jonathan, 32

Kodja Place Visitor and Interpretive Centre, 
34

KPMG, 65

Kspace, 68

Laing, Dawn, 51

Lanyon Historic House, 30

Latham, Mark, 41

launches and openings, 34, 51, 52

Lawrence, Hon. Carmen, 41

layout, 45

learning by visitors, measurement of, 45

The Learning Federation, 53

lectures, see forums

legal actions, 66

legislation, 8, 58, 59, 70, 136–7

Library, 50, 55, 202

Life Matters radio program, 42

lighting, 69, 71

linguistically diverse backgrounds, staff 
from, 83

Linkage Research Grants, 28–9, 181

loans, 16, 22, 155–65

Lockwood Security Products, 73

Longes, Richard, 10

Looking around exhibit, 20, 36

Lower Sullivan’s Creek Catchment 
ecological survey, 70

McConnel, Dr Ursula, 14

male staff, 81

management and accountability, 58–84, 
130–5

management of events, 34–5

management performance, 62–4, 65, 
77–84, 80, 82–4

Manchester Museum, 17

Manning Clark House, 33

map of Museum, 45

market research, 200

marketing and advertising, 39, 47, 48

media advertising organisations, 200

media collaboration, 47

 see also ABC

media coverage, 47, 50

medical surveillance program, 67

meetings

 Corporate Management Forum, 77

 Council, 60, 132

 Council committees, 133–5

 Museum Consultative Forum, 82

 Occupational Health and Safety 
Committee, 67

 Workplace Development Committee, 83

Melbourne Cup, 33

membership

 Council, 59–60, 130–5, 130–5

 Council committees, 133–5

 Executive Management Group, 62

 Friends of the National Museum of 
Australia, 55

men staff, 81

Meninga, Mal, 35

Mental Health Foundation, 35

merchandising and retail, 48, 73–4

metals conservation, 15

migration, 20–1, 23, 28
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Mildura, 52

Mining Industry House (Braddon 
premises), 53, 77–8

Ministerial Directions, 66

Mirror Mirror exhibition, 27

mission statement, 62

Mitchell, see storage and storage facilities

Moments exhibition, 19

Monash University, 29, 39

motor vehicles, 31

multimedia productions, 53

Mulvaney, Professor John, 56

Murray, Les, 32

Murray–Darling Basin Commission, 28, 53

Museum and Art Gallery of the Northern 
Territory, 42

Museum Consultative Forum, 82

Museum of World Culture, 51

Museum Shop, 48, 73

Museums Australia Publication Design 
awards, 49

music, 21, 31, 33

musical instruments, 15, 21, 33, 34

My Australia! Banners exhibition, 35

My Museum website, 73

NAIDOC week, 31

Namibia, 26

Nation gallery, 19–20, 68

National Archaeology Week, 31, 32, 38

National Archives of Australia, 28

National Capital Authority, 70, 75

National Capital Educational Tourism 
Project, 39

national exhibitions, public programs and 
events, 10, 18–46

National Folk Festival, 33

National Gallery of Australia, 29, 74

National Gallery of Victoria, 27

National Historical Collection, 11–18, 134

 National Museum of Australia Collection
 Series, 49

 performance indicators, 9, 11

 see also acquisitions

National History Challenge, 40

National Library of Australia, 28, 74

National Museum of Australia Act 1980, 
8, 58, 59, 70, 136–7

National Museum of Australia Collection 
Series, 49

National Museum of Australia Press, 50

National Museum of Australia (Productivity 
and Performance) Workplace Agreement 
2002–2005, 80, 82

National Museum of Australia Regulations, 58

National Science Week, 33, 36

Native Title Business: Contemporary 
Indigenous Art exhibition, 23, 35

natural gas usage, 71

Negus, George, 32

Net Ventures Pty Ltd, 52

Neville, Richard, 73

New South Wales Parliament, 42

Newspoll survey, 48

Noise, 36

Noise Festival, 36

noise levels and acoustics, 56, 78

non-English speaking backgrounds, 
staff from, 83

non-ongoing employees, 81

Northern Territory Food Group, 74

Northern Territory Museum and Art 
Gallery, 42

Novell, 73

Oakes, Laurie, 41

object record database, 15

occupational health and safety, 66, 67–8
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Occupational Health and Safety 
Committee, 67

offi cial visitors, 46, 74, 79

Old Parliament House, 74

older Australians, 32

Ombudsman, 66

ongoing employees, 81

online activities and services, see Internet

Opal, 15, 52

Open Collections area, First Australians 
gallery, 19

openings and launches, 34–5, 51, 52

operating surplus, 75

optical fi bre, 53

organisation and structure, 58–63

‘The other within’ project, 29

Our Voices, 50

outcome and outputs, 8–46, 70

Outlawed! exhibition, 23–4, 43, 46, 53

 catalogue, 49

 inward loans, 163–4

 opening, 34, 52

 public programs, 30, 31, 36

 schools programs, 38

 sponsorship, 72, 73

 text panels, 69

outreach programs, 35–7, 41–2, 53–4

 see also broadcasting

outward loans, 16, 165–6

Paddle Steamer Enterprise, 15, 31, 49, 54–5

paid schools programs, 40

Pappas, Rose, 21

Parliament House Shop, 74

Parmenter, Ian, 31

part-time staff, 81

partnerships and collaboration, 47, 72–3, 77

pay increase for staff, 80

payroll processing services, 83

Penguin Primary School, 20

people management, see staff

performance indicators, 9, 11, 18, 194–9

performance management, 62–4, 65, 
77–84, 80, 82–4

performance reports, 8–55

performing arts, 30, 31, 38

 see also music

permanent exhibition galleries, 19–23, 43

Pete’s Toys, 56

photography, 13, 15, 28, 42, 51

 exhibitions, 20, 25

Photography section, 51

plans and planning, 8–9, 63–4, 65–6, 79

Play School exhibition, 24

policies and procedures, 64, 194–5

political cartoons, see cartoons

Political Humour Competition, 24

Port Phillip Association, 13

Portfolio Budget Statements, 8

post-separation employment, 83

pottery, 13

Powerhouse Museum, 42

powers and functions, 58, 136–7

pre-service history fellowship program, 
39–40

presentations, see forums

preservation, 11, 15–16, 28, 34, 56

price of outputs, 9, 11, 18

pricing and costing, 65

primary schools programs, 20, 38, 39, 42, 50

privacy legislation, 66

procedures and policies, 64, 194–5

procurement, see consulting and 
contracting services

productivity improvements, 80

professional activities, staff, 182–7
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professional development of teachers, 40, 50

Project Opal, 52

protective security, 65, 79

provisional improvement notices, 67

Pryor, Geoff, 41

public access, 9, 17, 45, 79, 196–9

 see also visitors

Public Affairs, 46–7

public programs, 30–7, 43, 44

 Amphitheatre, 78

 volunteers, 54

 see also forums; schools programs

Public Service Act 1999, 58, 80

publications, 29, 36, 42, 48–51

 annual report 2002–2003, 53

 Friends magazine, 56

 staff professional activities, 182–7

purchasing, see consulting and contracting 
services

Quale, Simon, 21

quantity and quality indicators, 11, 18

Questacon, 74

quilts, 49

Queen Victoria Museum and Art Gallery, 
Launceston, 42

rabbit-proof fence, 12

Radio National, 37, 42

Radio Triple J, 31

Rage television program, 36

Rare Trades exhibition, 25, 30, 43, 69

Rare Trades Fair Day, 30

recording of objects, 15

Records Management, 54, 78

recruitment, 67, 80, 194

recycling program, 71

Refi ned White exhibition, 23, 35

refugee boat, Vietnamese, 14

refurbishment of Annexe, 76, 77–8

Registration section, 13

relevance of acquisitions, 9

remuneration of staff, 80

Repatriation section, 17–18

repositories, see storage and storage 
facilities

research, see scholarship and research

resources, see fi nance; staff

retail and merchandising, 48, 73–4

Return of Indigenous Cultural Property 
Program, 18

revenue, see fi nance

review and evaluation, 10, 69

 audits, 65, 83

 environmental issues, 71, 72

 facilities management contract, 78

 policies and procedures, 64

 security arrangements, 79

 visitor surveys, 45

Review of Exhibitions and Public 
Programs, 10, 69

Ridgeway, Senator Aden, 41

Rigby, 50

risk management, 65–6

Rosemount Wines, 56

Royal College of Surgeons, London, 17

Royal Flying Doctor Service, 20

Royal Romance exhibition, 25, 35, 48, 49

 Cecil Ballard Jnr collection exhibited in, 
 12, 13

Rugby World Cup, 25, 32, 34

Russell, Elaine, 31

safety and health, 66, 67–8

satisfaction levels, 18, 23, 45, 73

SBS Television, 42
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scholarship and research, 28–30, 181

 Extremes exhibition, 26–7

<schools.nma.gov.au>, 52

schools programs, 18, 38–42, 43, 50, 52–2

 Penguin Primary School, 20

 volunteers, 54

 work experience, 84

Schools Torque television program, 42

Scinema fi lm festival, 33

Screensound Australia, 28, 74

scrutiny, 65–72

secondary schools programs, 38, 39, 
41–2, 84

security, 65, 79

seminars, see forums

Senior Executive Service (SES) staff, 81

Senior Women in Management Program, 84

service charter, 69, 192–3

sex of staff, 81, 83

Shea, Agnes, 31

signage, 45

signifi cant events, 66

Sik, Gerib, 31

Singh, Simon, 36

Sky Lounge, 31

Smith, AE, 15, 21, 33, 34

Smith, Sir David, 35

Smithsonian Institution, 42

Snapshots of Glory exhibition, 25, 34

South Africa, 26, 27

South America, 26, 27

South Back of House facilities, 14, 78

South Sea Islanders, 23

sponsors, 31, 56, 72–3, 201, 202

sport, 12, 19, 25, 32–3, 34

Springboard programs, 38

staff, 65, 67–9, 80–4

 with disabilities, 83, 194–5

 expenses, 75–6

 professional activities, 182–7

 relocation to Acton site, 53, 77–8

staff training and development, 82, 195

 occupational health and safety, 67

 Opal system users, 52

Stanley, Professor Fiona, 32

Statement of Cash Flows, 76

Statement of Financial Performance, 75

Statement of Financial Position, 75–6

storage and storage facilities (repositories), 
14, 78, 202

 digital photographs of objects received, 15

 optic data link, 53

 performance indicator, 11

Stories from Australia exhibition, 26, 43

storytelling, 30, 31, 38

‘Studies in the degradation of dyes and 
pigments in ink on paper’ project, 28

Strategic Plan, 8–9, 63

stringed instruments, 15, 21, 33, 34

structure and organisation, 58–63

students, see schools programs

Studies of Society and Environment 
magazine, 42

submissions to inquiries and reviews, 51

sugar industry, 23

Sukurov, Alexander, 36

Sundowner Bean car, 49

sunshades, 78

surveys, 48

 visitors, 45, 53, 73

Sweden, 17, 51

Talkback Classroom, 41–2, 52

Tangled Destinies gallery, 19, 22

taxation, 65

 Deductible Gift Recipient, 56

teachers and teaching, 40–1
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technology, see information and 
communications technology

temporary exhibitions, see exhibitions

temporary movements of staff, 81

tenders, see consulting and contracting 
services

textiles, 21, 28, 49, 51

Thompson, Jack, 34

Thomson, Mark, 25

thylacine exhibit, 22

Tim the Yowie Man, 30

Torres Strait Islanders, 51

 see also Indigenous Australians

Torres Strait Regional Authority, 51

tourism industry, 39, 48

training and development

 history teachers, 39–40, 50

 protective security courses, 79

 PS Enterprise volunteers, 54

 young people’s programs, 32, 36: 
 work experience, 84

 see also schools programs; 
 staff training and development

transportation of convicts, 20

travelling exhibitions, 23–6, 37, 43, 44

Treasures Day, 34

Triple J, 31

Uluru-Kata Tjuta National Park, 34

understanding and awareness, 9

United Kingdom, 17

United States, 17, 42

University of Canberra, 28, 29

University of Queensland Anthropology 
Museum, 22

University of Tasmania, 39

University of Technology, Sydney, 45

University of the Third Age, 32

University of Tasmania, 28

values statement, 64

vehicles, 31

ventilation, 71, 78

venue hire, 74

Veth, Dr Peter, 32

Vickers-Rich, Professor Patricia, 10

videoconferencing, 36, 42

Vietnamese refugee boat, 14

vision statement, 8, 62

visitor hosts, 67

visitor learning, measurement of, 45

visitors, 17, 18, 43–6

 feedback from, 45, 53, 69, 73

 occupational health and safety, 67, 68

 Outlawed! exhibition, 23, 43
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