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advertising and market research, 61, 161
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artist-in-residence scheme, 32—3
asbestos removal, 60

Asset Management Plan, 68
assets, 656, 68

Attorney-General’s Protective Security
Coordination Centre, 68

Audit and Finance Committee of Council, 111-12
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Australia, 35 see also feedback from visitors
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conservation, 15, 35, 36, 47-8
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advertising and market research, 61, 161
contact points, 163
corporate governance, 52—4, 72, 110-13
Council, 41, 534, 56, 110-13
Crean, Hon. Simon, 31
CSIRO Black Mountain, 57
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databases, 43, 48
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disability, people with, 8, 57-9, 71
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Discovering the Museum, 30
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Djomi Museum, 34
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Downer, Hon. Alexander, 31
duty curator, 47
DVDs, 39

Edith Cowan University, 24

employment policies, procedures and
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Environmetrics Pty Ltd, 45
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Eternity gallery and exhibition, 18-19, 26, 63
evaluations and reviews, 62, 73

information and communications
technology, 41
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marketing activities, 39
Museum Shop, 64
operational and safety risks, 55
schools programs, 30
security arrangements, 68
event management and coordination, 27-8
Events team, 28
executive management group, 54
Exhibition Content Review Committee, 113
exhibitions, 14, 16-23, 33, 38, 434, 48-9, 113
Australia’s Lost Kingdoms, 20, 33, 63
Gold and Civilisation, 56
Mother’s Art, 50
sponsors, 162
To Mars and Beyond, 201, 24, 25, 35, 42, 63
visitor feedback, 44, 45
expenditure, see finance

external scrutiny, 55, 56
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facilities management, 66—7 galleries, 16-19

see also buildings and sites Gold and Civilisation, 56
family programs, 23—4 Goods and Services Tax, recoveries of, 66
fatalities, 61 governance, 52—4, 72, 110-13
Fed on TV, 24, 26 Goward, Pru, 31
feedback from visitors, viii-ix, 8, 20, 21, 30, Guangzhou Museum of Art, 38
4475, 56

Gurrmanamana, Frank, 34
fellowship programs, 30
female staff, 68 _—

Hermannsburg watercolour paintings, 45

Ferran, Anne, 33 Haddon collection, 48-9

finance, 10, 14-16, 35, 62—6, 75-107, 111-12 Hiatt, Les, 34

advertising and market research costs, 61, 161 Hickory Dickory Dock: Play School Clocks, 22
Hilliard, Winifred, 45

hire of venue, 43, 64

audits, 10, 55
contact point, 163
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»5 history and culture, awareness and

value of media coverage, 37 understanding of, 15
Financial Management Information System History Teachers’ Association, 30
(FMIS), 61

Horacek, Judy, 21, 39
financial performance, 65-6 .
o l Horizons gallery, 17
inancial statements, 10, 75-10
| ) 757107 Howard, Hon. John, 31
First Australians gallery, 16—1 .
§ v / Hughes, Catherine, 26
flextime arrangements, 73
human resources, see staff
Floriade Festival, 23
Hyatt Hotel, 35
formal decisions/notifications, 56

formalin preserved biological specimens, 48
. I am Woman Hear Me Draw, 21, 39
forums, seminars, conferences and

presentations, 25-8, 32, 33, 34, 42, 116-21 ICON optical fibre network, 42

bark painting research program, 48 Image Delivery and Intellectual Property section,

0
Friends of the National Museum of ) 4_ )
Australia, 35 immigration, 17
moral rights protocol, 40 incidents and accidents, 60—1
school holiday programs, 24 indemnities, 56
Talkback Classroom, 31, 63 industry awards, vi-vii
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41-3,67,71,73

fraud control, 55 .
. . collections database, 48
freedom of information, 55, 157, 163 ) ) .
. Financial Management Information System
Friends of Attadale Foreshore, 19 (FMIS), 61

Friends of the National Museum of Australia, 35 see also Internet
Frontier Conflict: The Australian Experience, 26
full-time staff, 68

functions and powers, 114—15

In Sight on Site, 32

insurance, 56
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intellectual property, 40
interest received, 66
internal audits, 55
international events, responses to, 28
international exhibitions, 38
international marketing, 39
international partnerships, 33
international sales, 64
International Year of Volunteers, 36
Internet, 25, 32, 27

website, 16, 25, 31, 38, 42, 43
inward loans, 18, 19, 20-1, 48-9, 152—6

J Paul Getty grant program, 48
James Cook University, 48

job classification, 69

Jones, Professor Rhys, 34

judicial decisions, 56

Kelly, Ned, 45

lectures, see forums

legal actions, 56

legislation, 52, 54, 55, 58, 61, 110, 11415
Library, 40, 163

lighting, 57, 67

linguistically diverse backgrounds, staff from, 71
Llosas, Dr Maria Isabel Hernandez, 34

loans, 18, 19, 20-1, 28, 48-9, 151-6

Lower Sullivan’s Creek Catchment Ecological
Survey, 57

lunchtime seminars, 26

McCormick Foods Australia, 45

male staff, 68

management and accountability, 52-73, 110-13
management of events, 27-8

management performance, 66-73

Maningrida, 34
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marketing, 29, 35, 38-9, 50
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media coverage, viii-ix, 28, 37-8
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Council committees, 111-13

Occupational Health and Safety
Committee, 60

Workplace Relations Committee, 73
megafauna, 20, 33
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Council, 53—4, 56, 110-11
Council committees, 111—13
executive management group, 54

Friends of the National Museum of
Australia, 35

Workplace Relations Committee, 73

memorandum of understanding, 42

merchandising and retail services, 39, 63—4

metadata, 42
metals conservation, 48
migration, 17
Minerals and Merinos display, 19
Mining Industry House, 67, 163
Ministerial directions, 56
Mitchell sites, 47, 67, 68, 163
Monash University, 30
moral rights protocol workshop, 40
Morphett Vale West Primary School, 19
Mother’s Art, 50
motor vehicles, 45, 47, 48

car parking, 44, 67
Mount Stromlo Observatory, 23
multimedia exhibitions, 17
Murray-Darling Basin Commission, 41
Museum Shop, 39, 64
Museums and the Web Conference, 42
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Museums Australia conference, 26, 36
music, 24

Myer Foundation, 63

Nation gallery, 19, 21, 40
National Capital Authority, 57, 67
National Capital Educational Tourism Project, 30
national events, responses to, 28
national exhibitions, see exhibitions
National Folk Festival, 23
National Gallery of Victoria, 48
National Historical Collection, 14, 15, 21, 36,
45-50, 112
asbestos removal, 60
see also acquisitions
National History Challenge, 30
National Indigenous Radio Service, 27

National Museum of Australia Act 1980, 52, 53,
110, 114-15

National Museum of Australia (Opening Years)
Agreement 2000-2002, 723

National Museum of Australia Regulations, 52
National Youth Challenge, 17

Noise, 25

non-ongoing staff, 68-9

occupational health and safety, 59-61
office accommodation, 67

Old Parliament House, 26

older visitors, 44, 45

Ombudsman, 56

ongoing staff, 68—9

online youth programs, 25
organisation and structure, 52, 68-70
outback communities, 25, 26, 27, 32
outcome and outputs, 14-16

Outlawed: Bushrangers, Rebels and
Revolutionaries, 22, 33

outreach, 23, 32, 412
outward loans, 28, 151

overseas visitors, 44

NATIONAL MUSEUM OF AUSTRALIA

paintings, 45, 48

Paipa exhibition, 17

parking, 44, 67

part-time staff, 68

partnerships, 23, 24-5, 33, 35, 41-2, 57

Pearson, Christopher, 110, 111, 113

People of the Rivermouth, 34

performance indicators, 14—16, 58-8

performance management, 71

performance reports, 14-50

performing arts, 24, 26

philanthropy, see donations

photograms, 33

photography, 32, 48, 50

planning, 6, 61

plant equipment, 57

Play School, 22

political cartoons and cartooning, 23, 26, 39

post-separation employment, 73

powers and functions, 114-15

presentations, see forums

price of outputs, 14-16

PricewaterhouseCoopers, 54, 55

privacy legislation, 55

professional activities, staff, 34, 123-30

professional development for teachers, 30

promotional branding, 35, 39

Protective Security Coordination Centre, 68

provisional improvement notices, 61

public access, 7-8, 1416, 47, 58-9, 67
see also visitors

Public Affairs, 28, 37-8, 163

public art, 32—3

public programs and events, 14-15, 16, 23-8, 43
see also forums

Public Service Act 1999, 52, 68

publications, 26, 27, 31, 33, 34, 39-40, 62

Friends of the National Museum of
Australia, 35

sales, 64

ANNUAL REPORT 2001-2002



Publishing, 39
purchasing, 41, 59, 68

see also consulting and contracting services

Qantas, 63
quantity and quality indicators, 15, 16

Questacon, 26

Race Around the Museum program, 30
Radio National, 26

Radio Triple J, 31

Raising the Curtain, 26

Rare Trades, 22

RC Noakes Collection, 45

recording of collections, 48
recruitment, 58, 71

recycling, 57

Reed Australia (Rigby division), 31
Reeves, Andrew, 110, 112
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remote communities, 25, 26, 27, 32
repatriation program, 49
repositories, 46, 47, 67, 68, 163
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resource use, 57
retail services and merchandising, 39, 63-4
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risk management, 47, 55, 59, 61
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Roberts, Kenneth, 110, 111, 112
Rose, Heather, 26
Rosemount Wines, 35, 63
Ruddock, Hon. Philip, 31

rural and regional communities, 25, 26, 27
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Rydges Hotels, 63
Ryebuck Media Pty Ltd, 31

safety and health, 59-61

sales, 64

Santamaria, Catherine, 111, 113
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SAS Visions Theatre, 26, 62
satisfaction levels, 16, 20, 21, 30

scholarship and research, 14, 30, 334, 41, 45,
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school holidays, 24, 39, 44
schools programs, 16, 28-32, 39
ScreenSound Australia, 31, 48, 67
scrutiny, 55-6

security, 68

seminars, see forums

Senior Executive Service (SES) staff, 68
September 11 tragedy, 28

Service Charter, 56, 158-60
Sexton, Dr Michael, 111

Shake, 24

Shapiro, 26

shop marketing strategy, 39
Shortis and Simpson, 24

shuttle bus service, 67

signage, 44, 67

significant events, 55

Singapore Ministry of Community Development
and Sport, 36

Sky Lounge: Cinema Under the Stars, 24, 38
Smith, Dr Mike, 34

South America, 33, 34

South Australian Museum, 33

Spaced Out Tour, 23

sponsorship, 35, 43, 62-3, 162, 163

Springboard into Horizons, 30
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staff, 68-73
with disabilities, 58, 71
professional activities, 34, 123-30
relocation to Acton site, 67

training and development, 40, 42, 48, 55, 58,
60, 712

Staley, Hon. Anthony (Chairman), iv-v, 110
Statement of cash flows, 66

Statement of financial performance, 65
Statement of financial position, 65-6
Stehberg, Dr Rubén, 34

storage and storage facilities, 15, 46—7
storytelling program, 23

strategic planning, 61

structure and organisation, 52, 68-70
students, 24, 28-32

Studies of Society and Environment magazine, 31
Suburbia exhibit, 19

Sun Microsystems, 63

surveys of visitors, 15, 20, 21, 30, 44-5

sustainable resource use, 57

Talkback Classroom, 31, 63
Tangled Destinies gallery, 18
teaching and teachers, 30

technology, see information and communications
technology

television, 22, 24

Tempo Cleaning, 66

temporary display system, 28

temporary exhibitions, 7, 20-2, 43
Australia’s Lost Kingdoms, 20, 33, 63

To Mars and Beyond: Search for the Origins of
Life, 201, 24, 25, 42, 63

tenders, see purchasing
textile collection, 15, 45, 49
Thame, John, 110, 111

theatre, 24, 26

Thomson, Mark, 22, 25
Tidbinbilla Tracking Station, 23

Tim the Yowie Man’s Mystery Tour, 23

To Mars and Beyond: Search for the Origins of
Life, 201, 24, 25, 35, 42, 63

tourism industry, 39
Tracking Kultja, 24, 27

training and development, 40, 42, 48, 55, 58, 60,
71-2

protective security courses, 68

staff professional activities, 34, 123—-30

teacher professional development, 30
travelling exhibitions, 23, 43, 48-9, 63
tribunal decisions, 56

Triple J, 31

Uden Television and Film Production, 34
understanding and awareness, 15
unions, consultation with, 72, 73

University of Cambridge Museum of Archaeology
and Anthropology, 48

University of Canberra, 48
University of Sydney, 30

University of Tasmania, 41

valuation, 49
vehicle oils research project, 48
venue hire events, 43, 64
videoconferencing, 26
visitors, 7-8, 16, 43-5
Australia’s Lost Kingdoms, 20
Eternity gallery, 18—-19
feedback from, viii-ix, 8, 20, 21, 30, 44-5, 56
international, 38
Museum Shop, 64
schools programs, 29
shuttle bus service, 67
Sky Lounge: Cinema Under the Stars, 24
To Mars and Beyond, 21
website, 16, 42, 43
Volunteering ACT, 36

volunteers, 35-6, 131
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waste management, 57
watercolour paintings, 45

WDL Ride collection, 40

web architecture, 41

Webb, Ronald, 110, 112, 113
webcasting, 32

website, 16, 25, 31, 38, 42

West Torrens Historical Society, 19
wet specimens collection, 46, 47
Western Australian Department of Culture and the Arts, 49
Where We Come From, 34

women staff, 68

women’s fertility, 33

women’s suffrage, 28

work level standards, 69

workplace agreement, 72—3
workplace diversity, 71

workplace relations, 72—3
Workplace Relations Committee, 73
workshops, see forums

World Archaeological Conference, 34
world events, responses to, 28

Writers in the Museum program, 40

Yass Show, 28

Year of the Outback, 25

Yellow Edge Pty Ltd, 69

young people, 24-5, 28-32
Your Story video booths, 18-19
Youth Week, 24
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