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A cattle sale at the Gunnedah stockyards features in a photograph taken for the Landmarks gallery. 
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Appendix 1: Council and  
committees of the National  
Museum of Australia
Council members are appointed under Section 13(2)  
of the National Museum of Australia Act 1980.

Council 

Members as at 30 June 2011

Mr Daniel Gilbert AM (Chair)
LLB, University of Sydney
Co-founder and Managing Partner, Gilbert+Tobin
Chairman, Cape York Institute for Policy and Leadership
Non-Executive Director, National Australia Bank Limited
Director, Australian Indigenous Minority Supplier 
Council
27 March 2009 – 26 March 2012
Attended 6/6 meetings

Mr Nicholas Davie
BA, La Trobe University
Shareholder and CEO, Publicis Mojo
Board of Trustees, Sport and Tourism Youth Foundation
Member, Tourism Task Force
Co-Chairman, the Bestest Foundation
7 September 2009 – 6 September 2012
Attended 5/6 meetings

Professor Raelene Frances
BA (Hons), MA, University of Western Australia
PhD (History), Monash University
Dean of Arts and Professor of History, Monash 
University
25 February 2010 – 24 February 2013
Attended 4/6 meetings

Professor Emeritus Andrea Hull AO
BA, Dip Ed, University of Sydney
MBA, Melbourne Business School
Executive Education AGSM, Harvard
Fellow, Australian Institute of Company Directors
Fellow, Australian Institute of Management
12 December 2008 – 11 December 2011
Attended 6/6 meetings

Mr David Jones
BEng (Hons), University of Melbourne
MBA, Harvard Business School
Managing Director, CHAMP Private Equity
Non–Executive Director, Centric Wealth Limited
Non–Executive Director, Global Sources Limited 
(NASDAQ)
Non–Executive Director, Beacon Foundation
25 February 2010 – 24 February 2013
Attended 5/6 meetings

Mr John Morse AM
Advisor to the Director of Parks Australia on tourism and 
Indigenous tourism
Chairman, Mutitjulu Foundation
Owner, John Morse Art
28 November 2008 – 27 November 2011
Attended 6/6 meetings

Dr Barbara Piscitelli AM
PhD (Creative Arts), James Cook University
MEd Antioch Graduate School of Education
BA (Philosophy and Religion), Keuka College
Consultant and independent researcher
17 July 2008 – 16 July 2011; reappointed for a second, 
three-year term in June 2011
Attended 6/6 meetings

Mr Peter Yu
CEO, Nyamba Buru Yawuru Ltd
Member, Australian Statistics Advisory Council
25 February 2010 – 24 February 2013
Attended 4/6 meetings

Executive Member

Mr Andrew Sayers AM
BA (Hons), University of Sydney
Director, National Museum of Australia
14 April 2010 – 13 April 2015
Attended 6/6 meetings

Outgoing Members in 2010–11

Ms Marian Gibney
Attended 1/1 meetings

Deputies of part-time Members appointed 
under Section 15(1) of the Act

None

Directions to Council by the Minister

None

Meetings

Six meetings were held in Canberra as follows:
30 July 2010 no. 131
30 September 2010 no. 132
6–7 December 2010 no. 133
14 February 2011 no. 134 (by teleconference)
17 March 2011 no. 135
3 June 2011 no. 136
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Audit, Finance and Risk 
Committee of Council 

Terms of reference

1	 To examine and recommend the Museum’s annual 
financial statements for Council’s endorsement.

2	 To review internal audit reports on the Museum’s 
activities and, on behalf of Council, monitor action 
taken. 

3	 To consider reports of the Auditor-General on the 
Museum’s operations, advise Council of the implications 
and monitor action taken.

4	 To advise Council on any other matters referred to it.
5	 To consider the development and implementation of 

both Budget and off-Budget operational and business 
strategies.

6	 To review the Museum’s identified strategic risks and 
monitor risk management plans.

7	 To review the Museum’s fraud risk assessment and 
fraud control plan and, on behalf of Council, monitor 
action taken.

Members as at 30 June 2011

Mr David Jones (Council member and Committee Chair)
Attended 5/5 meetings

Professor Andrea Hull AO (Council member)
Attended 5/5 meetings

Dr Barbara Piscitelli AM (Council member)
Attended 5/5 meetings

Outgoing Members in 2010–11

Ms Marian Gibney (Council member and Committee 
Chair)
Attended 1/1 meetings

Meetings

Five meetings were held in Canberra as follows:
29 July 2010 no. 54
29 September 2010 no. 55
6 December 2010 no. 56
16 March 2011 no. 57
2 June 2011 no. 58

National Museum of Australia Indigenous 
Advisory Committee
The National Museum of Australia Indigenous Advisory 
Committee (NMAIAC) was established by Council 
Decision 2011-136-2 on 3 June 2011. It supersedes 
the former Aboriginal and Torres Strait Islander 
Advisory Committee established by Council Resolution 
CLR23/84 of 29 March 1984, which was reconstituted 
by Council on 8 May 1998 and last met in 1999.

Terms of Reference

1	 To provide Council with advice on the forthcoming 
Museum exhibition based on the Indigenous collections 
of the British Museum with particular attention to any 
sensitivities and/or protocols which arise in curating 
this subject matter and working with those Australian 
Indigenous communities represented in the exhibition 
and its related products.

2	 To provide Council with advice on the consultation 
process and collaborative development of content to be 
undertaken with Indigenous communities represented 
in the above exhibition.

3	 To provide Council with advice on any other matters 
referred to it by Council or the Director that are relevant 
to its role.

Members as at 30 June 2011

Membership of the committee is based on expertise 
in Indigenous cultural heritage issues. All committee 
members are Indigenous Australians. Committee 
members are not assumed to represent particular 
regions or organisations.
Mr Peter Yu (Council member and Committee Chair) 
Attended 1/1 meetings

Mr Jason Eades 
Attended 1/1 meetings

Ms Henrietta Marrie 
Attended 1/1 meetings

Mr Russell Taylor 
Attended 1/1 meetings

Dr Gaye Sculthorpe 
Attended 1/1 meetings

Mr Charlie King 
Attended 0/1 meetings

Mr Vic McGrath 
Attended 1/1 meetings

Mr Greg Lehmann 
Attended 1/1 meetings

Dr Alitja Rigney 
Attended 1/1 meetings

Ms Alison Page 
Attended 0/1 meetings

Ms Irene Stainton 
Attended 1/1 meetings

Meetings

One meeting was held in Canberra as follows: 
2 June 2011 no.1
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Appendix 2: Functions and 
powers of the National Museum of 
Australia

Functions of the Museum
1	 The functions of the Museum are:

a) 	 to develop and maintain a national collection of 
historical material

b) 	to exhibit, or to make available for exhibition by 
others, historical material from the National Historical 
Collection or historical material that is otherwise in 
the possession of the Museum
baa)	to exhibit material, whether in written form or in 

any other form, that relates to Australia’s past, 
present and future

ba) 	 from time to time as the occasion requires, to 
exhibit, by itself or in collaboration with others, 
in Australia or elsewhere, material, whether in 
written form or in any other form and whether 
relating to Australia or to a foreign country

c)	 to conduct, arrange for or assist in research into 
matters pertaining to Australian history

d)	 to disseminate information relating to Australian 
history and information relating to the Museum and 
its functions

e)	 to develop and implement sponsorship, marketing 
and other commercial activities relating to the 
Museum’s functions.

2	 The Museum shall use every endeavour to make the 
most advantageous use of the national collection in the 
national interest.

Powers of the Museum
1	 Subject to the National Museum of Australia Act 1980, 

the Museum has power to do all things necessary or 
convenient to be done for or in connection with the 
performance of its functions.

2	 Without limiting the generality of subsection (1), the 
powers of the Museum referred to in that subsection 
include power:
a)	 to purchase or take on hire, or to accept as a gift or 

on deposit or loan, historical material
b)	 to lend or hire out or otherwise deal with (otherwise 

than by way of disposal) historical material
c)	 to accept gifts, devises, bequests or assignments 

made to the Museum, whether on trust or otherwise, 
and whether unconditionally or subject to a condition 
and, if a gift, devise, bequest or assignment is 
accepted by the Museum on trust or subject to a 
condition, to act as trustee or to comply with the 
condition, as the case may be

d)	 to collect, and make available (whether in writing or 
in any other form and whether by sale or otherwise), 
information relating to Australian history

e)	 to make available (whether by sale or otherwise) 
reproductions, replicas or other representations 
(whether in writing or in any other form) of historical 
material

f)	 to make available (whether in writing or in any other 
form and whether by sale or otherwise) information 
relating to the Museum and its functions

g)	 to occupy, use and control any land or building 
owned or held under lease by the Commonwealth 
and made available to the Museum under Section 8

h)	 to erect buildings
j)	 to purchase or take on hire, or to accept as a gift or 

on deposit or loan, and to dispose of or otherwise 
deal with, furnishings, equipment and other goods
ja)	 to charge such fees and impose such charges (in 

addition to the charges fixed by regulations) as 
are reasonable in respect of services rendered by 
the Museum

jb)	 to raise money for the purposes of the Museum 
by appropriate means, having regard to the 
proper performance of the functions of the 
Museum

k)	 to act as trustee of moneys or other property vested 
in the Museum on trust

m)	to act on behalf of the Commonwealth or of an 
authority of the Commonwealth in the administration 
of a trust relating to historical material or related 
matters.

3	 The Museum shall not dispose of historical material 
except in accordance with Section 9 or 9A of the Act.

4	 Notwithstanding anything contained in the Act, any 
money or other property held by the Museum upon 
trust or accepted by the Museum subject to a condition 
shall not be dealt with except in accordance with the 
obligations of the Museum as trustee of the trust or 
as the person who has accepted the money or other 
property subject to the condition, as the case may be.

5	 Nothing in the Act requires the Museum to perform its 
functions or exercise its powers in relation to historical 
material that is owned or otherwise in the possession 
of an authority of the Commonwealth, being historical 
material that is used for the purposes of the authority.

Source: National Museum of Australia Act 1980
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Appendix 3: National Historical 
Collection: Material acquired and 
approved by Council,  
1 July 2010 – 30 June 2011

Material acquired and approved  
30 July 2010

Australian National Airways collection 

An Australian National Airways enamel sign dating from the 
1940s. Purchase

John Ayton collection 

A floor plan of the Sunshine Harvester Works, about 1924. 
Donation

Judith and Ron Behan collection no. 1

Three sculptures of Mimih spirit figures by James Iyuna, 
Annie Wurrkidj and Emmanuel Wurrkidj, a painting by 
Bardayal Nadjamarrek, Mimi Hunting, and a painting by 
Queenie McKenzie, Walungawari Waterhole. Purchase

Judith and Ron Behan collection no. 2

A mixed media work on canvas by John Wolseley, Iron Ore 
Mining as a Source of Ochre Pigments, produced in 1995 
while working on a BHP commission in the Pilbara, Western 
Australia. Donation through the Cultural Gifts Program

Bronte Surf Life Saving Club collection 

A blazer, surfboat life jacket, T-shirt and tie from the Bronte 
Surf Life Saving Club in Sydney’s eastern suburbs — one of 
the first surf lifesaving clubs formed in Australia. Donation

Neil Cadigan collection

A Hunter Mariners rugby league jersey worn by Anthony 
Brann in 1997. The Hunter Mariners were a Super League 
team based in Newcastle, New South Wales. Donation

John Cairns collection

Four handmade wire clothes pegs made during the Great 
Depression. Donation

Canberra Tradesmen’s Union Club 
collection

A ‘Sid Patterson’ brand Malvern Star road racer presented 
to long-distance cyclist Ernest ‘Ernie’ Old by the 
manufacturer in 1946–47. Donation

Cobb & Co. collection 

An accountancy ledger used by Cobb & Co. in Tamworth, 
New South Wales, to record the accounts of coach routes 
to surrounding towns such as Armidale and Inverell 
between 1877 and 1883. Purchase

John Collinson Close collection

A collection of objects belonging to John Henry Collinson 
Close, a member of the Australasian Antarctic Expedition of 
1911–14, led by Douglas Mawson. It includes a telescope 

and case, pocket compass, a Bryant and May matchbox 
(used to protect Close’s morse code), a hand-stitched 
canvas pouch containing two rock samples, and personal 
correspondence. Purchase

Dods Violin and Viola collection

Four violins and a viola made by amateur violin-maker 
William Whinfield Dods. Donation

George and Robert Dovers collection

A pair of dog-sled runners, an ice-pick engraved 
‘Australasian Antarctic 1911’ and a diary used by George 
Harris Sarjeant Dovers, a cartographer on the 1911–14 
Australasian Antarctic Expedition led by Douglas Mawson. 
The collection also includes a pair of wooden skis used by 
Dovers’ son, Robert, on two later Antarctic expeditions in 
the 1950s. Donation

Patricia Druce collection

Wedding dresses worn by four generations of brides from 
the Druce family who married in Sydney in 1900, 1926, 
1956 and 1992. Donation

Embroiderers’ Guilds of Australia 
collection

Materials, including fabric, stranded wools and cottons, 
samplers, seams, design cartoons and transfer material, 
mounts, needlework equipment, notes and photographs, 
that document the making of the Parliament House 
Embroidery by members of the states’ and territories’ 
embroiderers’ guilds. Donation

Blair Gardner collection no. 3

A curved wooden axe acquired from Mornington Island in 
the late 1970s. Donation

Geoscience Australia collection no. 2

A collection of scientific instruments used by Australian 
government geophysicists in a range of geomagnetic, 
seismic and laboratory work. Donation

Roy Goddard collection

A photograph album entitled ‘Carnarvon wonderland’ 
belonging to Roy Hamilton Goddard, an amateur 
ethnographer and collector of Aboriginal artefacts. Donation

Peter Henderson collection 

Two portraits of the sons of William Pitt and Mary Faithfull, 
founders of Springfield sheep station near Goulburn, New 
South Wales, and a family bible. Donation

Indigenous All Stars Jersey collection

A jersey worn by Jonathon Thurston in the first half of the 
Indigenous All Stars versus National Rugby League All 
Stars match held on 13 February 2010. Purchase

John Johnson collection no. 2

An artwork entitled The Last Wave by John Johnson. 
Purchase
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Hanna Lemberg collection 

Four woollen garments made and worn by Hanna Lemberg 
(1899–1998), a textile artist and Quaker. Donation

Thomas McGhie collection 

A hood ornament from the Sundowner vehicle driven 
by Sir Francis Birtles, and documentation relating to the 
acquisition of the car by the Commonwealth. Donation

Phil May collection

The centre pages of the 21 August 1886 edition of The 
Bulletin featuring a double-page spread of ‘The Mongolian 
octopus’, a cartoon by Phil May. Purchase

Lesley Maynard collection

A schoolbook for early primary school, containing material 
related to Empire Day, 1952. Donation

Butcher Joe Nangan collection

A sketchbook of drawings by Butcher Joe Nangan (about 
1902–89) depicting the traditional law and stories of the 
Nyigina people of Western Australia. Purchase

Parliament House Construction Authority 
collection no. 2

Prototype furniture designed for the Members of Parliament 
suites in Parliament House. Donation

Axel and Roslyn Poignant collection 

A collection of photographic and technical equipment, 
photographic prints, ethnographic artefacts and related 
archival material belonging to photographer Axel Poignant. 
Purchase

Scott Rainbow collection

A collection of 81 decorated objects including 
boomerangs, clubs, scrimshaw, stockwhip handles, shields 
and walking sticks, many associated with Aboriginal 
missions from the late nineteenth to the mid-twentieth 
century. Purchase

Jean Ross-Gorrie collection

A dressing gown made by Jean Gorrie at the Wellington 
Technical College in New South Wales in the late 1940s. 
Donation

Brenda Saunders collection

A mixed-media collage created by Brenda Saunders 
in 1999. The work is related to the story of Mary Jane 
Cain (1844–1929), an Aboriginal activist from the 
Coonabarabran region of New South Wales. Donation

Sharpshooter’s Vest and Coin collection

A red vest, rosette and an 1897 penny, which shows 
evidence of having been shot. The items were presented 
to a volunteer who agreed to have the penny shot out of 
his hand by a sharpshooter at a ‘Wild West’ show in 1903. 
Purchase

Cathy and Michael Sullivan collection 

An Elector’s Right certificate issued to Augustus S Bond of 
Vaucluse, Victoria, on 7 July 1882. Donation

Symbols of Australia collection

An Australian travel poster, a signed Australian One-Day 
International cricket shirt and a signed Australian World 
Cup soccer shirt featuring popular Australian symbols. 
Purchase

Kaapa Tjampitjinpa collection no. 1 

An acrylic painting on canvas board entitled Kalipimpa 
(Kalipinypa) Rain by Papunya artist Kaapa Mbitjana 
Tjampitjinpa. Purchase

Kaapa Tjampitjinpa collection no. 2 

A carving of a goanna and a painting of a central Australian 
landscape in the style of a Hermannsburg watercolour, 
signed by Kaapa Mbitjana Tjampitjinpa. Purchase

Trans-Australian Railway collection 

A single length of rail from the Trans-Australian Railway, 
which extends from Port Augusta in South Australia to 
Kalgoorlie in Western Australia. Donation

The Renate Watkinson collection 

A small wall-hung tapestry designed and made around 
1980 by textile artist Hanna Lemberg. Donation

Windellama Fire Truck collection

A 1978-model Toyota FJ45 truck with firefighting equipment 
used by the Windellama Bushfire Brigade, which services 
the Goulburn Mulwarree shire. Purchase

York Family collection 

A shipping trunk used by the York family when they 
migrated to Australia in 1954 under the assisted passage, 
or ‘Ten Pound Pom’, scheme. Donation

Material acquired and approved 
29 September 2010

Behind the Lines 2009 collection 

Political cartoons collected for the 2009 Behind the Lines 
exhibition. Purchase

Ray Browne collection 

A program for the consecration of the Sunshine Masonic 
Lodge no. 226 in 1913 and the installation of Hugh Victor 
McKay, owner of the Sunshine Harvester Works, as 
Worshipful Master. Donation

John Coughlan collection

Three photographs and a letter associated with John 
James ‘Jack’ Coughlan, a mechanic who drove the 
support truck for Francis Birtles’ Sundowner car on its 
first return journey from Melbourne to Darwin in 1926. 
Donation
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Professor Frank Fenner collection 

A set of bifurcated needles in their original plastic container, 
manufactured for the World Health Organisation during the 
intensive smallpox eradication campaign between 1967 
and 1980. Donation

Michael Leunig/Bryan Brown collection 

Dioramas, clay and latex figurines and moulds, and pieces 
of exhibition furniture constructed as part of the Leunig 
Animated project produced by Bryan Brown and developed 
by Free Range animation. Donation

Lockhart River State School collection 

Fifty-one lino prints and 16 mono-prints made in 2002 by 
students in years 4 to 7 at Lockhart River State School in 
Queensland. Donation

George and Sylvia Milne collection

Decorative and souvenir objects associated with the 1901 
Federation celebrations, including a flag, pieces of bunting, 
souvenir medallions and a souvenir teaspoon. Purchase

Dennis Nona collection no. 2

Four artworks based on histories, cultures and practices 
of the Torres Strait, created by artist Dennis Nona. 
Purchase

Presbyterian Women’s Missionary Union of 
Queensland collection

A 22nd and final edition of the WMU Cookery Book, 
published in 1981. Donation

Kasman Spencer collection 

A Yuendumu Magpies football jumper worn by the team’s 
captain, Kasman Jungarrayi Spencer, during the 2003 
grand final of the Ngurratjuta Cup (Seniors) competition, 
and a copy of On the Ball, the Central Australian Football 
League’s handbook for the match. Purchase

Yanyatjarri Tjakamarra collection 

An acrylic painting entitled Story of the Woman’s Camp 
and the Origin of Damper (1973) by Papunya artist Anatjari 
(Yanyatjarri) Tjakamarra. Purchase

RJ Wyllie collection

Memorabilia from the 1954 Royal Tour of Australia by 
Queen Elizabeth II, including a piece of red carpet cut 
from the runner laid on the landing pontoon, a panoramic 
photograph of Sydney Harbour, and an official signed copy 
of the working program. Donation

Material acquired and approved 
7 December 2010

Ron and Ella Christopher collection

A fox-skin rug and a wedding dress made from mosquito 
netting and lined with parachute silk worn by three brides in 
1943, 1945 and 1955. Donation

John and June Corby collection 

A bone bobbin inscribed with the words ‘When this you see 
remember me my love’. Donation

Iris Craig collection 

A sheepskin coat, a late 1940s comptometer with instruction 
manual, a reference letter and two Western Union telegrams 
belonging to Iris Craig, who migrated in 1945 to the United 
States to join her husband, James Craig, a master sergeant 
in the United States Army who had been stationed in 
Australia during the Second World War. Donation

Robert Crompton collection 

A 1959 Wolseley 1500 motor vehicle purchased by Bob 
Crompton in 1959 and maintained by him for over 50 years. 
Donation

Delta Downs Station collection

A brass breastplate presented to Gallawang, an Aboriginal 
man and head stockman at Delta Downs station in 1893 by 
the station manager, James Alexander Moir. The collection 
also includes photographs of the station, the Moir family 
and Aboriginal workers. Purchase

Ngaire Durnan collection

A pouch containing union membership tickets dating 
from 1935 to 1941, 1946 to 1981 and 1983, all of which 
belonged to Timothy Lawrence Durnan, a ‘gun’ shearer and 
committed member of the influential Australian Workers’ 
Union. Donation

Lady Mary Hamilton Fairley collection

Brushes, palettes, metal pots and an easel used by 
Australian artist Sir William Dargie to paint a replica, already 
held in the National Historical Collection, of his 1954 
portrait of Queen Elizabeth II. Donation

Georgy, Mudgee Policeman Breastplate 
collection

A brass breastplate presented in the late 1830s to Georgy, 
a Wiradjuri man of the Mudgee region of New South Wales. 
Purchase

Michael Kinsela, Chief of Cudgelbong 
Breastplate collection

A brass breastplate presented in about 1840 to Michael 
Kinsela, a Kamberri man of Cudgelbong, New South Wales. 
Purchase

Billy Lambert Breastplate collection

A brass breastplate presented in 1834 to Billy Lambert, a 
Wiradjuri (or possibly Gundungura) man living on a sheep 
and cattle station called ‘Holwood’ near Bathurst, New 
South Wales. Purchase 

Chief Leckie Windarra Tribe Breastplate 
collection

A copper breastplate presented in the late 1890s to Chief 
Leckie, a Wongatha man from Windarra who lived around 
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Kanowna and Bulong in the eastern goldfields of Western 
Australia. Purchase

Bruce MacDonald collection 

A collection of toy and model trains by Australian makers 
dating from the late 1940s to the early 1960s. Purchase

Queen Milly of the Burunji Breastplate 
collection

A brass breastplate presented in 1870 to Queen Milly, a 
Burunji (Parundji) woman from the Paroo River region in 
north-western New South Wales. Purchase

Sandra Mirabelli collection 

A wedding dress worn by Sandra Mirabelli at her proxy 
wedding in Sicily in 1956, and brought to Australia when she 
joined her husband two years later. Donation

King Mulga of Coongie Lakes Breastplate 
collection

A bronze breastplate presented in 1911 to King Mulga, 
a Yawarrawarrka man living in the Coongie Lakes region 
north-west of Innamincka, South Australia. Purchase

Political Cartooning 2006 collection 

Political cartoons collected for the 2006 Behind the Lines 
exhibition. Purchase

Protestant Alliance Friendly Society of NSW 
collection 

A roll of honour board commemorating members of the 
Protestant Alliance Friendly Society (PAFS) of Australasia 
who served in the First World War. Donation

Rankine Family collection

A bench saw, timber cart, timber hooks and circular saw 
blades from the former Cairns Plywood Timber Mill at 
Yungaburra in the Atherton Tablelands, Queensland. 
Donation

Margaret Rolfe collection no. 5

A quilt entitled Scraps of Australia made by Margaret Rolfe 
using ‘Australiana’ fabrics. Donation

Toby of Vanrook Breastplate collection

A brass breastplate presented to Toby, a Kunjen or 
Kurtjar man who worked at Vanrook station in the Gulf of 
Carpentaria, north Queensland. Purchase

Material acquired and approved  
17 March 2011

John Barsa collection

A model of a single boom outrigger canoe crafted by John 
Barsa on Mer Island, which is identical to those used in the 
Torres Strait for fishing and transport in the post-contact 
period. Purchase

Bowen Downs collection

A Bowen Downs wool bale stencil and an ‘LC5’ branding 
iron. Donation

Marion Butcher collection

Three handmade scrapbooks containing material collected 
over 40 years relating to public attachment and interest in 
the monarchy in Australia. Donation

Roger and Dobbie Clark collection

An award certificate and medal presented to Roger Clark 
in 1929 for his successful farming activities, and a section 
of bayonet brought home by him from service in the First 
World War and used as a tool on his farm. Donation

Cookbook collection 

Twenty cookbooks ranging in type from recipe 
encyclopedias, to books with recipes using a particular 
product or ingredient, to school textbooks. Purchase

CSIRO Forestry collection

A canvas backpack manufactured by Paddy Pallin and used 
by Ken Eldridge during his 1978 expedition to California to 
collect seeds of the plantation tree Pinus radiata. Donation

Helen Eager and Christopher Hodges 
collection no. 2

A selection of artworks made during the 1990s by artists 
at the Ngkawenyerre camp in the Utopia homelands of 
the Northern Territory. Donation through the Cultural Gifts 
Program

Greenslade Alice Springs Beanie Festival 
collection

Four beanies produced for the 2008 Alice Springs Beanie 
Festival Competition by various Aboriginal and non-
Aboriginal artists from Titjikala in the Northern Territory, 
Ernabella (Pukatja) in South Australia and Allansford in 
Victoria. Donation

Henty Family collection 

Objects owned by Edward Henty (1818–78) and his wife, 
Anna Maria, including Edward’s ‘Axyrite’ shaving stone, the 
couple’s bible, the maritime ensign from the Hentys’ ship 
Thistle, and a copy of the Chronological Tree of Victorian 
History. Purchase 

Frank Hurley collection no. 1

A Christmas card from the 1929 British, Australian and 
New Zealand Antarctic Research Expedition (BANZARE) 
featuring a photograph of the ship Discovery, and a 
photograph of elephant seals taken during the 1914–17 
Imperial Trans-Antarctic Expedition. Both photographs were 
taken by Frank Hurley. Purchase

Laverty collection

A basket made in 2006 by Wipana Jimmy, her daughter 
Anne Dixon, and Wipana’s sister, Timpula Mervin. Donation 
through the Cultural Gifts Program
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Mangarrayi Aboriginal Land Trust 
collection

An ‘HTT’ branding iron handmade by a blacksmith in the 
first half of the twentieth century and registered for use by 
the Elsey Pastoral Trust. Donation

Elyne Mitchell collection 

A Corona typewriter used by Elyne Mitchell, author of the 
Silver Brumby series of novels. Donation

Emily Murdoch collection

A travel scrapbook compiled by Emily Murdoch, an 
Australian tourist to the United Kingdom and Europe in 
1938. Purchase

Nutting Family collection 

A brass chronometer timepiece dating to 1803–06, signed 
and numbered by its maker ‘John R Arnold, Invenit Fecit, 
London, no. 246’. Purchase

Patrick O’Leary collection 

A copy of Voyage with the Mails, a souvenir booklet from 
a 1921 voyage on the RMS Orvieto between Australia and 
London, autographed by numerous passengers including 
former prime minister William ‘Billy’ Hughes. Purchase

Rose Pellet Sampler collection

A cross-stitched sampler made in 1847 by Rose Augustine 
Pellet, daughter of Charlotte Pellet, housekeeper to 
the Superintendent of the Port Phillip District and later 
Lieutenant-Governor of Victoria, Charles La Trobe. Purchase

Presbyterian Women’s Missionary Union of 
Queensland collection no. 2 

A handmade wooden chair made in 1913 by a 15-year-
old Aboriginal boy, Albert Mackenzie from Weipa mission 
station. The chair was exhibited at the 1913 Brisbane 
Exhibition as an example of how missions trained Aboriginal 
people to be productive and industrious. Donation

John Robinson collection 

A handcrafted model of the Paddle Steamer Enterprise, 
scale drawings from which the model was built, and 
associated materials. Donation

Ella-Rose Savage collection

A series of four lino prints on paper entitled Susu Shell Suite 
by Ella-Rose Savage from Erub Island in the Torres Strait. 
Purchase

Kaaren Sephton collection 

Two sugarcane cutting knives used by Tom Lester while 
working as a labourer and manager on sugarcane farms at 
Mia Mia, near Mackay, in the Pioneer Valley, Queensland. 
Donation

Mike and Jodie Taylor collection 

A sheep’s fleece and three prize ribbons won by Mike and 
Jodie Taylor who lived through the Black Saturday fires of 
2009. Purchase

Ned Wilson collection 

Dingo traps and a drag chain used by Ned Wilson in his 
work as a dogger for the Aramac Shire Council in central 
Queensland. Purchase

Material acquired and approved  
3 June 2011

Joseph Banks and Omai collection

A black-and-white engraving entitled Mr Banks Presenting 
OMIAH the Native of Otaheite to her Majesty, inscribed with 
the date 1774. Purchase

Anne Fraser Bon collection 

A silver case containing a small notebook and a fine 
engine-turned silver pencil belonging to Anne Fraser Bon, 
an important figure in the history of Victorian attempts 
to control the lives of Aboriginal people during the late 
nineteenth and early twentieth centuries. Purchase 

Brideson collection 

A carved wooden portrait of an Aboriginal man, dated 
1917, by Robert Wilhelm Prenzel, Australia’s most 
celebrated carver of the Federation period. Donation 
through the Cultural Gifts Program

Lindy Chamberlain-Creighton collection no. 2 

A collection of items relating to the events that surrounded 
the death of baby Azaria Chamberlain in 1980. Purchase

Lindy Chamberlain-Creighton collection no. 3

A collection of items relating to the events that surrounded 
the death of baby Azaria Chamberlain in 1980, including 
the infamous black dress worn by Azaria. Purchase

Lindy Chamberlain-Creighton collection no. 5 

Forensic exhibits (1980–87) relating to the trial of Lindy 
and Michael Chamberlain, and the royal commission into 
their convictions for murder and accessory to murder, 
respectively, of their daughter, Azaria Chamberlain. The 
collection also consists of clothing worn at significant family 
events from 1969 to 1992. Donation through the Cultural 
Gifts Program

Robert Croll Indigenous Artefact 
collection

Boomerangs, clubs and baskets produced between the 
late nineteenth and mid-twentieth centuries for sale as 
tourist souvenirs. The objects are linked to a number of 
important former mission or government reserves, including 
Lake Tyers, Coranderrk, Framlingham, Moonahcullah, La 
Perouse and Mornington Island. Purchase

Henry Faithfull collection

A silver-plate tray presented to Henry ‘Monty’ Faithfull in 
recognition of his ‘sterling play’ in an intercolonial cricket 
match between New South Wales and Victoria in March 
1871. Purchase
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a plaque decorated with two goannas within a floral 
border. Both objects were made by Albert Namatjira at 
the Hermannsburg Lutheran Mission in Central Australia. 
Purchase

King Nobby of Widgee Widgee collection

A brass breastplate presented to King Nobby of Widgee 
Widgee and preserved by James John Goode Caulfield, the 
head stockman on Widgee Widgee station, west of Gympie, 
Queensland. Purchase

Sir Andrew Snape Hamond collection 

A mezzotint portrait of Captain Sir Andrew Snape Hamond 
engraved by George Henry Phillips in 1830. Purchase

Alex and Paddy Stitt collection 

Objects relating to the Life, Be In It public health campaign 
of the late 1970s and 1980s. Donation

Tully Shield collection

An Aboriginal shield from south-western Queensland given 
to Francis Tully and Anne Leahy at their wedding in 1911 by 
members of the local Aboriginal community who resided 
on Ray station, near Quilpie. Purchase

King Wanney Breastplate collection

A brass breastplate presented to King Wanney in 1861. 
Purchase

Frank Feast collection no. 2

An Aboriginal basket from Gunbalunya in western Arnhem 
Land, Northern Territory, collected by Frank Feast in 1928. 
Purchase

Five Views of the Goldfields collection 

A hand-coloured, half-tone copy of Thomas Ham’s Five 
Views of the Goldfields of Mount Alexander and Ballarat. 
Purchase

Gundary Bushfire Brigade collection

A rake-hoe and a knapsack extinguisher used by the 
Gundary Bushfire Brigade in firefighting and fire prevention 
endeavours. Donation

Clarrie Hutchens collection

A diesel tank sledge used in the Ninety Mile Desert region 
of south-east South Australia in the 1950s and 1960s. 
Purchase

Peter Kerville collection 

A framed oil painting of the head of the racehorse Phar Lap 
painted by Australian artist Stuart Reid. Purchase

Paddy King of Nive Downs and Duke of Tambo 
collection

A brass breastplate presented to Paddy, King of Nive 
Downs, and Duke of Tambo. Purchase

Lindsay’s Leichhardt Toy Factory collection

A collection documenting the history of Lindsay’s Toy 
Factory, a pre-eminent Australian toy manufacturing 
company. Donation through the Cultural Gifts Program

Neville Locker collection

A diverse collection of objects relating to the colonial period 
of Australian colonial history, particularly the convict era, the 
gold rush and nineteenth-century policing. Purchase

Martumili Ngurra collection

A painting entitled Martumili Ngurra (meaning ‘This is all 
Martu’s home’) produced in association with the Martumili 
Art Centre, a community-owned organisation based in 
Newman, Western Australia. Purchase

Danny Morseu collection

Objects spanning Danny Morseu’s career as a professional 
basketball player and sporting champion from 1976 
to 2004. Morseu was the first Torres Strait Islander to 
represent Australia at the Olympic Games. Purchase

Museum of the Riverina Firearm collection

A collection of six firearms used on properties in the 
Riverina district of New South Wales between the 1850s 
and 1920s. Donation

Albert Namatjira – TGH Strehlow collection

A varnished mulga wood boomerang with a painted 
view of the Hermannsburg mission on the front, and 
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Appendix 4: Freedom of 
information
The Museum publishes a broad range of information 
on its website in compliance with the Information 
Publication Scheme (IPS), which has been established 
under Part 2 of the Freedom of Information Act 1982 and 
commenced on 1 May 2011. The Museum’s IPS entry 
can be accessed at www.nma.gov.au/about_us/ips.

Freedom of information (FOI) procedures 
and initial contact points
Enquiries or applications under the Freedom of 
Information Act may be made in writing or by 
telephone to:

FOI Contact Officer
National Museum of Australia
GPO Box 1901
CANBERRA ACT 2601
Telephone: (02) 6208 5131
Email: foi@nma.gov.au

The Director, Assistant Directors and Chief Operating 
Officer are the authorised decision-makers under 
the Act.

Categories of documents
As part of its IPS entry, the Museum publishes an 
Agency Plan on its website, available at www.nma.gov.
au/about_us/ips/agency_plan.

The purpose of the Museum’s Agency Plan is to show 
what information the Museum proposes to publish, how 
and to whom the information will be made available and 
how the Museum will otherwise comply with the IPS 
requirements. 

The Museum holds a wide range of documents and 
information related to the performance of its functions. 
While some information the Museum holds may not 
be suitable for publication (under the IPS or otherwise) 
because of cultural sensitivities, confidentiality or 
copyright restrictions, the Museum is committed 
to reviewing and releasing its information where 
appropriate.

The Freedom of Information Act 1982 recognises the 
Museum’s role by exempting material in the historical 
collection from the scope of that Act. However, the 
Museum will consider all requests for access to its 
information on a case by case basis and facilitate such 
access where appropriate. 



National Museum of Australia Annual Report 10–11112
A

p
p

en
d

ix
 5

: D
is

ab
ili

ty
 s

tr
at

eg
ie

s
Fr

om
 1

 J
ul

y 
20

07
 th

e 
M

us
eu

m
 h

as
 o

ut
lin

ed
, i

n 
its

 A
nn

ua
l R

ep
or

t, 
pe

rf
or

m
an

ce
 o

f i
ts

 ro
le

s 
as

 p
ur

ch
as

er
 a

nd
 p

ro
vi

de
r a

nd
 h

as
 

re
po

rt
ed

 a
ga

in
st

 it
s 

em
pl

oy
er

 ro
le

 th
ro

ug
h 

th
e 

A
us

tra
lia

n 
P

ub
lic

 S
er

vi
ce

 C
om

m
is

si
on

’s
 S

ta
te

 o
f t

he
 S

er
vi

ce
 a

ge
nc

y 
su

rv
ey

.

T
h

e 
M

u
se

u
m

 a
s 

p
ro

vi
d

er

P
erformance













 indicator








P
erformance













 meas





u
re


Level




 
of

 
performance














 2

01
0–

11
G

oals



 for




 2
01

1–
12

A
ctions







 for



 2

01
1–

12

P
ro

vi
de

rs
 h

av
e 

es
ta

bl
is

he
d 

m
ec

ha
ni

sm
s 

fo
r q

ua
lit

y 
im

pr
ov

em
en

t a
nd

 
as

su
ra

nc
e.

E
vi

de
nc

e 
of

 q
ua

lit
y 

im
pr

ov
em

en
t a

nd
 

as
su

ra
nc

e 
sy

st
em

s 
in

 
op

er
at

io
n.

M
us

ic
 p

ro
gr

am
s 

w
er

e 
off

er
ed

 
ta

rg
et

in
g 

pe
op

le
 w

ith
 a

 ra
ng

e 
of

 
di

sa
bi

lit
ie

s.

In
te

gr
at

e 
in

te
rp

re
ta

tio
n 

ac
tiv

iti
es

 
su

ita
bl

e 
fo

r p
eo

pl
e 

w
ith

 d
is

ab
ili

tie
s 

in
to

 th
e 

sc
he

du
le

 o
f p

ub
lic

 p
ro

gr
am

s.
 

O
ffe

r p
ar

tic
ip

at
io

n 
to

 p
eo

pl
e 

w
ith

 
di

sa
bi

lit
ie

s 
fre

e-
of

-c
ha

rg
e.

C
on

tin
ue

 to
 m

ak
e 

pr
og

ra
m

s 
ac

ce
ss

ib
le

 to
 p

eo
pl

e 
w

ith
 d

is
ab

ili
tie

s.
 

E
st

ab
lis

h 
ne

tw
or

ks
 w

ith
 d

is
ab

ili
ty

 
su

pp
or

t p
ro

gr
am

s 
an

d 
cr

ea
te

 fu
rt

he
r 

pa
rt

ne
rs

hi
ps

.

D
on

at
io

n 
ac

ce
pt

ed
 o

f t
w

o 
sc

oo
te

rs
 

fo
r v

is
ito

r u
se

 fr
om

 th
e 

W
he

el
ch

ai
r 

Fa
ct

or
y.

 

C
on

tin
ue

 to
 m

on
ito

r u
se

 a
nd

 
m

ai
nt

en
an

ce
 o

f t
he

 fl
ee

t o
f fi

ve
 

sc
oo

te
rs

.

M
on

ito
r u

se
 a

nd
 o

rg
an

is
e 

m
ai

nt
en

an
ce

 o
f t

he
 fl

ee
t o

f fi
ve

 e
le

ct
ric

 
sc

oo
te

rs
.

Th
e 

eff
ec

tiv
en

es
s 

of
 la

rg
er

 fo
nt

 u
se

d 
on

 te
m

po
ra

ry
 s

ig
na

ge
 a

nd
 th

e 
ch

an
ge

 
in

 c
ol

ou
r o

f t
ex

t p
an

el
s 

in
 e

xh
ib

its
 w

as
 

m
on

ito
re

d,
 a

nd
 fe

ed
ba

ck
 w

as
 g

iv
en

 to
 

th
e 

ex
hi

bi
tio

ns
 te

am
.

C
on

tin
ue

 to
 m

on
ito

r t
he

 e
ffe

ct
iv

en
es

s 
of

 te
m

po
ra

ry
 a

nd
 p

er
m

an
en

t s
ig

na
ge

 
in

 th
e 

M
us

eu
m

 a
nd

 p
ro

vi
de

 fe
ed

ba
ck

 
ab

ou
t c

ha
ng

es
 in

 a
bi

lit
y 

to
 a

cc
es

s 
in

fo
rm

at
io

n 
on

 th
es

e.

P
ro

vi
de

 fe
ed

ba
ck

 to
 c

ur
at

or
ia

l 
an

d 
ex

hi
bi

tio
ns

 te
am

s 
re

ga
rd

in
g 

th
e 

eff
ec

tiv
en

es
s 

of
 te

xt
 p

an
el

s,
 

an
d 

to
 F

ac
ili

tie
s 

st
aff

 re
ga

rd
in

g 
th

e 
eff

ec
tiv

en
es

s 
of

 s
ig

na
ge

. T
hi

s 
in

fo
rm

at
io

n 
co

m
es

 th
ro

ug
h 

th
e 

C
lie

nt
 

S
er

vi
ce

 C
ha

rt
er

. 

H
ea

rin
g 

in
du

ct
io

n 
lo

op
s 

in
 th

e 
V

is
io

ns
 

an
d 

C
irc

a 
th

ea
tre

s 
co

nt
in

ue
d 

to
 b

e 
m

ai
nt

ai
ne

d 
an

d 
pr

ov
id

ed
.

C
on

tin
ue

 to
 m

on
ito

r t
he

 u
se

 o
f 

he
ar

in
g 

in
du

ct
io

n 
lo

op
s.

R
ep

or
t r

es
ul

ts
 a

nd
 m

ak
e 

re
co

m
m

en
da

tio
ns

 fo
r c

ha
ng

e.

Th
re

e 
co

un
te

r-t
op

 h
ea

rin
g 

in
du

ct
io

n 
lo

op
s 

fo
r t

he
 in

fo
rm

at
io

n 
de

sk
 a

nd
 

cl
oa

kr
oo

m
 w

er
e 

pu
rc

ha
se

d.

M
on

ito
r t

he
 u

se
 o

f a
nd

 m
ai

nt
ai

n 
co

un
te

r-t
op

 h
ea

rin
g 

in
du

ct
io

n 
lo

op
s.

C
on

tin
ue

 to
 m

on
ito

r t
he

 u
se

 a
nd

 
m

ai
nt

en
an

ce
 o

f c
ou

nt
er

-to
p 

he
ar

in
g 

in
du

ct
io

n 
lo

op
s

Th
e 

M
us

eu
m

 b
ec

am
e 

affi
lia

te
d 

w
ith

 
th

e 
N

at
io

na
l R

el
ay

 S
er

vi
ce

 (N
R

S
).

C
on

tin
ue

 a
ffi

lia
tio

n 
w

ith
 th

e 
N

R
S

 
an

d 
en

su
re

 k
ey

 s
ta

ff 
ar

e 
tra

in
ed

 in
 

ha
nd

lin
g 

N
R

S
 c

al
ls

.

C
on

tin
ue

 a
ffi

lia
tio

n 
w

ith
 th

e 
N

R
S

 a
nd

 
en

su
re

 k
ey

 s
ta

ff 
re

ce
iv

e 
up

da
te

d 
tra

in
in

g 
w

he
re

 re
qu

ire
d.

Eq
ui

pm
en

t a
va

ila
bl

e 
fo

r t
ou

rs
 o

f 
th

e 
M

us
eu

m
 c

on
tin

ue
d 

to
 e

na
bl

e 
us

e 
of

 p
er

so
na

lis
ed

 h
ea

rin
g 

lo
op

s,
 

w
hi

le
 o

pt
io

ns
 fo

r s
in

gl
e 

an
d 

du
al

 
he

ad
ph

on
es

 w
ith

 c
le

ar
er

 re
ce

pt
io

n 
al

so
 c

on
tin

ue
d 

to
 b

e 
av

ai
la

bl
e.

C
on

tin
ue

 to
 m

on
ito

r t
he

 u
se

 o
f t

ou
r 

eq
ui

pm
en

t.
R

ep
or

t f
ee

db
ac

k 
to

 v
is

ito
r s

er
vi

ce
s 

st
aff

.



113Part five: Appendices

P
erformance













 indicator








P
erformance













 meas





u
re


Level




 
of

 
performance














 2

01
0–

11
G

oals



 for




 2
01

1–
12

A
ctions







 for



 2

01
1–

12

B
ra

ill
e 

an
d 

la
rg

e-
pr

in
t M

us
eu

m
 

m
ap

s 
an

d 
gu

id
es

 to
 th

e 
G

ar
de

n 
of

 
A

us
tra

lia
n 

D
re

am
s 

w
er

e 
de

ve
lo

pe
d 

an
d 

im
pl

em
en

te
d.

M
on

ito
r, 

us
e 

an
d 

m
ai

nt
ai

n 
br

ai
lle

 a
nd

 
la

rg
e-

pr
in

t M
us

eu
m

 m
ap

s 
an

d 
gu

id
es

.
C

on
tin

ue
 to

 m
on

ito
r u

se
 a

nd
 m

ai
nt

ai
n 

br
ai

lle
 M

us
eu

m
 m

ap
s 

an
d 

G
ar

de
n 

of
 

A
us

tra
lia

n 
D

re
am

s 
gu

id
es

. 

A
ss

is
ta

nc
e 

an
im

al
 a

cc
es

s 
gu

id
el

in
es

 
an

d 
pr

oc
ed

ur
es

 w
er

e 
de

ve
lo

pe
d 

an
d 

im
pl

em
en

te
d.

M
on

ito
r u

se
 o

f a
nd

 p
ro

vi
de

 fe
ed

ba
ck

 
ab

ou
t g

ui
de

lin
es

 a
nd

 p
ro

ce
du

re
s 

fo
r 

bo
th

 v
is

ito
rs

 a
nd

 s
ta

ff.

C
on

tin
ue

 to
 m

on
ito

r u
se

 o
f g

ui
de

lin
es

 
an

d 
pr

oc
ed

ur
es

 fo
r v

is
ito

rs
 a

nd
 s

ta
ff,

 
re

vi
ew

in
g 

if 
re

qu
ire

d.

A
ffi

lia
tio

n 
w

ith
 th

e 
N

at
io

na
l 

C
om

pa
ni

on
 C

ar
d 

S
ch

em
e 

co
nt

in
ue

d,
 

al
lo

w
in

g 
ca

re
rs

 to
 e

nt
er

 a
ll 

ev
en

ts
 a

nd
 

ex
hi

bi
tio

ns
 fr

ee
-o

f-c
ha

rg
e.

C
on

tin
ue

 to
 p

ar
tic

ip
at

e 
in

 th
e 

N
at

io
na

l 
C

om
pa

ni
on

 C
ar

d 
S

ch
em

e 
an

d 
pr

ov
id

e 
in

fo
rm

at
io

n 
to

 o
th

er
 a

re
as

, a
s 

ne
ed

ed
, a

ro
un

d 
co

nd
iti

on
s 

of
 e

nt
ry

. 
A

pp
ro

ve
 a

nd
 im

pl
em

en
t a

ss
is

ta
nc

e 
an

im
al

s 
pr

oc
es

s.

E
ns

ur
e 

al
l s

ta
ff 

ar
e 

tra
in

ed
 in

 th
e 

id
en

tifi
ca

tio
n 

of
 a

nd
 p

ro
ce

ss
es

 
re

ga
rd

in
g 

ac
ce

ss
 fo

r v
is

ito
rs

 w
ith

 
as

si
st

an
ce

 a
ni

m
al

s.

A
cc

es
s 

fo
r p

eo
pl

e 
w

ith
 d

is
ab

ili
tie

s 
co

nt
in

ue
d 

to
 b

e 
im

pr
ov

ed
.

U
pd

at
e 

M
us

eu
m

 w
eb

si
te

 a
cc

es
s 

pa
ge

.

Li
fts

 w
er

e 
up

gr
ad

ed
 th

ro
ug

ho
ut

 th
e 

M
us

eu
m

 to
 p

ro
vi

de
 b

et
te

r a
cc

es
s 

fo
r d

is
ab

le
d 

vi
si

to
rs

 a
nd

 s
ta

ff.
 T

hi
s 

in
cl

ud
ed

 th
e 

pr
ov

is
io

n 
of

 b
ra

ill
e 

lif
t b

ut
to

ns
, a

ud
io

 c
om

m
an

ds
 a

nd
 

im
pr

ov
ed

 p
as

se
ng

er
 d

et
ec

tio
n 

sy
st

em
s 

to
 e

ns
ur

e 
th

e 
op

er
at

io
n 

of
 th

e 
do

or
s 

al
lo

w
s 

fo
r p

eo
pl

e 
w

ith
 

di
sa

bi
lit

ie
s.

P
ro

vi
de

rs
 h

av
e 

an
 

es
ta

bl
is

he
d 

se
rv

ic
e 

ch
ar

te
r 

th
at

 s
pe

ci
fie

s 
th

e 
ro

le
s 

of
 

th
e 

pr
ov

id
er

 a
nd

 c
on

su
m

er
, 

an
d 

se
rv

ic
e 

st
an

da
rd

s 
th

at
 

ad
dr

es
s 

ac
ce

ss
ib

ili
ty

 fo
r 

pe
op

le
 w

ith
 d

is
ab

ili
tie

s.

E
st

ab
lis

he
d 

se
rv

ic
e 

ch
ar

te
r 

th
at

 a
de

qu
at

el
y 

re
fle

ct
s 

th
e 

ne
ed

s 
of

 p
eo

pl
e 

w
ith

 
di

sa
bi

lit
ie

s 
in

 o
pe

ra
tio

n.

C
lie

nt
 S

er
vi

ce
 C

ha
rt

er
 s

pe
ci

fie
s 

th
e 

ro
le

 o
f b

ot
h 

pr
ov

id
er

 a
nd

 c
on

su
m

er
, 

an
d 

S
er

vi
ce

 S
ta

nd
ar

ds
 a

s 
de

fin
ed

 in
 

th
e 

C
lie

nt
 S

er
vi

ce
 C

ha
rt

er
 re

fle
ct

 th
e 

ne
ed

s 
of

 p
eo

pl
e 

w
ith

 a
 d

is
ab

ili
ty

.

C
on

tin
ue

 to
 p

ro
vi

de
 a

n 
av

en
ue

 fo
r 

fe
ed

ba
ck

 th
ro

ug
h 

th
e 

C
lie

nt
 S

er
vi

ce
 

C
ha

rt
er

 b
ro

ch
ur

e.
 

A
dv

is
e 

M
us

eu
m

 s
ta

ke
ho

ld
er

s 
of

 
fe

ed
ba

ck
 a

nd
 c

ha
ng

es
 n

ee
de

d 
fo

r 
vi

si
to

rs
 w

ith
 a

 d
is

ab
ili

ty
. 

C
om

pl
ai

nt
s/

gr
ie

va
nc

e 
m

ec
ha

ni
sm

s,
 in

cl
ud

in
g 

ac
ce

ss
 to

 e
xt

er
na

l 
m

ec
ha

ni
sm

s,
 in

 p
la

ce
 to

 
ad

dr
es

s 
co

nc
er

ns
 ra

is
ed

 
ab

ou
t p

er
fo

rm
an

ce
.

E
st

ab
lis

he
d 

co
m

pl
ai

nt
s/

 
gr

ie
va

nc
e 

m
ec

ha
ni

sm
s,

 
in

cl
ud

in
g 

ac
ce

ss
 to

 
ex

te
rn

al
 m

ec
ha

ni
sm

s,
 in

 
op

er
at

io
n.

C
lie

nt
 S

er
vi

ce
 C

ha
rt

er
 p

ro
vi

de
s 

m
ec

ha
ni

sm
s 

th
at

 re
fle

ct
 A

us
tra

lia
n 

S
ta

nd
ar

d 
A

S
42

69
:1

99
5.

R
ev

ie
w

 m
ec

ha
ni

sm
s,

 b
as

ed
 o

n 
fe

ed
ba

ck
 fr

om
 c

lie
nt

s.
C

on
tin

ue
 to

 re
sp

on
d 

to
 v

is
ito

r 
fe

ed
ba

ck
 th

ro
ug

h 
th

e 
C

lie
nt

 S
er

vi
ce

 
C

ha
rt

er
. C

on
tin

ue
 to

 e
ns

ur
e 

C
lie

nt
 

S
er

vi
ce

 C
ha

rt
er

 c
on

si
de

rs
 c

om
pl

ai
nt

s/
gr

ie
va

nc
e 

m
ec

ha
ni

sm
s.



National Museum of Australia Annual Report 10–11114
T

h
e 

M
u

se
u

m
 a

s 
p

u
rc

h
as

er

P
erformance













 indicator








P
erformance













 meas





u
re


Level




 
of

 
performance














 2

01
0–

11
G

oals



 for




 2
01

1–
12

A
ctions







 for



 2

01
1–

12

P
ub

lic
ly

 a
va

ila
bl

e 
in

fo
rm

at
io

n 
on

 a
gr

ee
d 

pu
rc

ha
si

ng
 s

pe
ci

fic
at

io
ns

 
ar

e 
av

ai
la

bl
e 

in
 a

cc
es

si
bl

e 
fo

rm
at

s*
 fo

r p
eo

pl
e 

w
ith

 
di

sa
bi

lit
ie

s.

P
er

ce
nt

ag
e 

of
 p

ub
lic

ly
 

av
ai

la
bl

e 
pu

rc
ha

si
ng

 
sp

ec
ifi

ca
tio

ns
 re

qu
es

te
d 

an
d 

pr
ov

id
ed

 in
: 

•
	a

cc
es

si
bl

e 
el

ec
tro

ni
c 

fo
rm

at
s

•
	a

cc
es

si
bl

e 
fo

rm
at

s 
ot

he
r 

th
an

 e
le

ct
ro

ni
c.

P
ub

lic
ly

 a
va

ila
bl

e 
in

fo
rm

at
io

n 
re

ga
rd

in
g 

pu
rc

ha
si

ng
 s

pe
ci

fic
at

io
ns

 
co

nt
in

ue
d 

to
 b

e 
av

ai
la

bl
e 

in
 e

le
ct

ro
ni

c 
an

d 
ha

rd
-c

op
y 

fo
rm

at
s 

vi
a 

A
us

Te
nd

er
. 

A
 la

rg
e-

pr
in

t v
er

si
on

 c
on

tin
ue

d 
to

 b
e 

m
ad

e 
av

ai
la

bl
e 

on
 re

qu
es

t.

M
ai

nt
ai

n 
sa

m
e 

le
ve

l o
f p

er
fo

rm
an

ce
 

as
 in

 2
01

0–
11

.
R

ev
ie

w
, a

nd
 re

vi
se

 w
he

re
 n

ec
es

sa
ry

, 
M

us
eu

m
 p

ro
cu

re
m

en
t p

ol
ic

ie
s,

 
pr

oc
ed

ur
es

 a
nd

 p
ra

ct
ic

es
, a

nd
 

pr
om

ot
e 

to
 m

an
ag

er
s 

an
d 

st
aff

.

P
ro

ce
ss

es
 fo

r p
ur

ch
as

in
g 

go
od

s 
or

 s
er

vi
ce

s 
w

ith
 

a 
di

re
ct

 im
pa

ct
**

 o
n 

th
e 

liv
es

 o
f p

eo
pl

e 
w

ith
 

di
sa

bi
lit

ie
s 

ar
e 

de
ve

lo
pe

d 
in

 c
on

su
lta

tio
n 

w
ith

 p
eo

pl
e 

w
ith

 d
is

ab
ili

tie
s.

P
er

ce
nt

ag
e 

of
 p

ro
ce

ss
es

 
fo

r p
ur

ch
as

in
g 

go
od

s 
or

 s
er

vi
ce

s 
th

at
 d

ire
ct

ly
 

im
pa

ct
 o

n 
th

e 
liv

es
 o

f 
pe

op
le

 w
ith

 d
is

ab
ili

tie
s 

th
at

 a
re

 d
ev

el
op

ed
 in

 
co

ns
ul

ta
tio

n 
w

ith
 p

eo
pl

e 
w

ith
 d

is
ab

ili
tie

s.

Fe
ed

ba
ck

 fr
om

 C
lie

nt
 S

er
vi

ce
 C

ha
rt

er
 

an
d 

vi
si

to
r e

xi
t i

nt
er

vi
ew

s 
w

as
 a

ct
ed

 
up

on
.

M
ai

nt
ai

n 
sa

m
e 

le
ve

l o
f p

er
fo

rm
an

ce
 

as
 in

 2
01

0–
11

 a
nd

 c
on

tin
ue

 to
 

m
on

ito
r v

is
ito

r f
ee

db
ac

k 
to

 e
ns

ur
e 

ap
pr

op
ria

te
 p

ro
du

ct
s 

an
d 

se
rv

ic
es

 a
re

 
de

ve
lo

pe
d/

pu
rc

ha
se

d.

E
ng

ag
e 

in
 fu

rt
he

r c
on

su
lta

tio
n 

an
d 

pr
ov

id
e 

ex
pe

rt
 a

dv
ic

e 
w

he
re

 
ap

pr
op

ria
te

.

P
ur

ch
as

in
g 

sp
ec

ifi
ca

tio
ns

**
* 

an
d 

co
nt

ra
ct

 re
qu

ire
m

en
ts

 fo
r 

th
e 

pu
rc

ha
se

 o
f g

oo
ds

 a
nd

 
se

rv
ic

es
 a

re
 c

on
si

st
en

t w
ith

 
th

e 
re

qu
ire

m
en

ts
 o

f t
he

 
D

is
ab

ili
ty

 D
is

cr
im

in
at

io
n 

A
ct

 1
99

2.

P
er

ce
nt

ag
e 

of
 p

ur
ch

as
in

g 
sp

ec
ifi

ca
tio

ns
 fo

r g
oo

ds
 

an
d 

se
rv

ic
es

 th
at

 s
pe

ci
fy

 
th

at
 te

nd
er

 o
rg

an
is

at
io

ns
 

m
us

t c
om

pl
y 

w
ith

 th
e 

D
is

ab
ili

ty
 D

is
cr

im
in

at
io

n 
A

ct
 1

99
2.

W
he

re
 re

le
va

nt
 to

 a
 p

ro
gr

am
, 

sp
ec

ifi
ca

tio
ns

 a
nd

 re
qu

ire
m

en
ts

 w
er

e 
co

ns
is

te
nt

 w
ith

 th
e 

re
qu

ire
m

en
ts

 o
f 

th
e 

D
is

ab
ili

ty
 D

is
cr

im
in

at
io

n 
A

ct
 1

99
2.

M
ai

nt
ai

n 
sa

m
e 

le
ve

l o
f p

er
fo

rm
an

ce
 

as
 in

 2
01

0–
11

.
R

ev
ie

w
 s

pe
ci

fic
at

io
ns

 a
nd

 
re

qu
ire

m
en

ts
 w

he
re

 re
le

va
nt

 to
 

en
su

re
 o

ng
oi

ng
 c

on
si

st
en

cy
 w

ith
 th

e 
D

is
ab

ili
ty

 D
is

cr
im

in
at

io
n 

A
ct

 1
99

2.

* 
A

cc
es

si
bl

e 
el

ec
tro

ni
c 

fo
rm

at
s 

in
cl

ud
e 

A
S

C
II 

(o
r .

tx
t) 

fil
es

 a
nd

 h
tm

l f
or

 th
e 

w
eb

. N
on

-e
le

ct
ro

ni
c 

ac
ce

ss
ib

le
 fo

rm
at

s 
in

cl
ud

e 
br

ai
lle

, a
ud

io
 c

as
se

tte
, l

ar
ge

 p
rin

t a
nd

 e
as

y 
E

ng
lis

h.
 O

th
er

 w
ay

s 
of

 
m

ak
in

g 
in

fo
rm

at
io

n 
ac

ce
ss

ib
le

 in
cl

ud
e 

vi
de

o 
ca

pt
io

ni
ng

 a
nd

 A
us

la
n 

in
te

rp
re

te
rs

.
**

 D
ire

ct
 im

pa
ct

 m
ea

ns
 th

os
e 

go
od

s 
an

d 
se

rv
ic

es
 th

at
 w

ill
 h

av
e 

an
 e

xp
lic

it 
co

ns
eq

ue
nc

e,
 e

ffe
ct

 o
r i

nfl
ue

nc
e 

on
 p

eo
pl

e 
w

ith
 d

is
ab

ili
tie

s.
 It

 in
cl

ud
es

 th
e 

pu
rc

ha
se

 o
f m

ai
ns

tre
am

 g
oo

ds
 a

nd
 

se
rv

ic
es

 a
s 

w
el

l a
s 

sp
ec

ia
lis

t d
is

ab
ili

ty
 s

er
vi

ce
s.

**
* 

P
ur

ch
as

in
g 

ag
re

em
en

ts
 c

an
 in

cl
ud

e 
co

nt
ra

ct
s,

 m
em

or
an

du
m

s 
of

 u
nd

er
st

an
di

ng
 a

nd
 s

er
vi

ce
 le

ve
l a

gr
ee

m
en

ts
.



115Part five: Appendices

E
xi

st
in

g 
st

an
da

rd
 fo

rm
 d

oc
um

en
ts

 fo
r 

th
e 

pu
rc

ha
se

 o
f g

oo
ds

 a
nd

 s
er

vi
ce

s 
w

er
e 

re
vi

ew
ed

 a
nd

 u
pd

at
ed

 w
he

re
 

ne
ce

ss
ar

y.
 T

he
se

 te
m

pl
at

es
 s

pe
ci

fy
 

th
at

 c
on

tra
ct

or
s 

an
d 

se
rv

ic
e 

pr
ov

id
er

s 
m

us
t c

om
pl

y 
w

ith
 C

om
m

on
w

ea
lth

 
le

gi
sl

at
io

n 
th

at
 m

ay
 b

e 
ap

pl
ic

ab
le

 
to

 th
e 

pe
rf

or
m

an
ce

 o
f t

he
 c

on
tra

ct
, 

in
cl

ud
in

g 
th

e 
D

is
ab

ili
ty

 D
is

cr
im

in
at

io
n 

A
ct

 1
99

2.

M
ai

nt
ai

n 
sa

m
e 

le
ve

l o
f p

er
fo

rm
an

ce
 

as
 in

 2
01

0–
11

.
E

ns
ur

e 
st

an
da

rd
 fo

r p
ur

ch
as

in
g 

ag
re

em
en

ts
 o

r p
an

el
 a

rr
an

ge
m

en
ts

 
co

nt
in

ue
 to

 s
pe

ci
fy

 th
at

 c
on

tra
ct

or
s 

an
d 

se
rv

ic
e 

pr
ov

id
er

s 
m

us
t c

om
pl

y 
w

ith
 C

om
m

on
w

ea
lth

 le
gi

sl
at

io
n 

th
at

 
m

ay
 b

e 
ap

pl
ic

ab
le

 to
 th

e 
pe

rf
or

m
an

ce
 

of
 th

e 
co

nt
ra

ct
, i

nc
lu

di
ng

 th
e 

D
is

ab
ili

ty
 

D
is

cr
im

in
at

io
n 

A
ct

 1
99

2.

P
erformance













 indicator








P
erformance













 meas





u
re


Level




 
of

 
performance














 2

01
0–

11
G

oals



 for




 2
01

1–
12

A
ctions







 for



 2

01
1–

12

P
ub

lic
ly

 a
va

ila
bl

e 
pe

rf
or

m
an

ce
 re

po
rt

in
g 

ag
ai

ns
t t

he
 p

ur
ch

as
e 

co
nt

ra
ct

 s
pe

ci
fic

at
io

ns
 

re
qu

es
te

d 
in

 a
cc

es
si

bl
e 

fo
rm

at
s 

fo
r p

eo
pl

e 
w

ith
 

di
sa

bi
lit

ie
s 

is
 p

ro
vi

de
d.

P
er

ce
nt

ag
e 

of
 p

ub
lic

ly
 

av
ai

la
bl

e 
pe

rf
or

m
an

ce
 

re
po

rt
s 

ag
ai

ns
t t

he
 

co
nt

ra
ct

 p
ur

ch
as

in
g 

sp
ec

ifi
ca

tio
n 

re
qu

es
te

d 
an

d 
pr

ov
id

ed
 in

: 
•

	a
cc

es
si

bl
e 

el
ec

tro
ni

c 
fo

rm
at

s
•

	a
cc

es
si

bl
e 

fo
rm

at
s 

ot
he

r 
th

an
 e

le
ct

ro
ni

c.
 

A
ve

ra
ge

 ti
m

e 
ta

ke
n 

to
 p

ro
vi

de
 a

cc
es

si
bl

e 
m

at
er

ia
l i

n:
•

	e
le

ct
ro

ni
c 

fo
rm

at
s

•
	f

or
m

at
s 

ot
he

r t
ha

n 
el

ec
tro

ni
c.

W
he

re
 re

qu
es

te
d,

 re
po

rt
s 

ag
ai

ns
t 

th
e 

co
nt

ra
ct

 p
ur

ch
as

in
g 

sp
ec

ifi
ca

tio
n 

w
er

e 
pr

ov
id

ed
 in

 a
cc

es
si

bl
e 

fo
rm

at
s.

M
ai

nt
ai

n 
sa

m
e 

le
ve

l o
f p

er
fo

rm
an

ce
 

as
 in

 2
01

0–
11

.
N

o 
ne

w
 a

ct
io

ns
 id

en
tifi

ed
.

C
om

pl
ai

nt
s/

gr
ie

va
nc

e 
m

ec
ha

ni
sm

s,
 in

cl
ud

in
g 

ac
ce

ss
 to

 e
xt

er
na

l 
m

ec
ha

ni
sm

s,
 in

 p
la

ce
 to

 
ad

dr
es

s 
co

nc
er

ns
 ra

is
ed

 
ab

ou
t p

er
fo

rm
an

ce
.

E
st

ab
lis

he
d 

co
m

pl
ai

nt
s/

gr
ie

va
nc

e 
m

ec
ha

ni
sm

s,
 

in
cl

ud
in

g 
ac

ce
ss

 to
 

ex
te

rn
al

 m
ec

ha
ni

sm
s,

 in
 

op
er

at
io

n.

Th
e 

M
us

eu
m

’s
 C

lie
nt

 S
er

vi
ce

 
C

ha
rt

er
 c

on
tin

ue
d 

to
 p

ro
vi

de
 th

es
e 

m
ec

ha
ni

sm
s.

M
ai

nt
ai

n 
sa

m
e 

le
ve

l o
f p

er
fo

rm
an

ce
 

as
 in

 2
01

0–
11

.
N

o 
ne

w
 a

ct
io

ns
 id

en
tifi

ed
.



National Museum of Australia Annual Report 10–11116

Appendix 7:  
Contact points
The National Museum of Australia operates from several 
Canberra locations:

Lawson Crescent, Acton, Canberra (main complex, 
administration and annexe)

45–47 Grimwade Street, Mitchell, Canberra (storage)

Unit 1, 92–94 Gladstone Street, Fyshwick, Canberra 
(storage)

9–13 and 90 Vicars Street, Mitchell, Canberra (office 
and repositories)

8 McEachern Place, Mitchell, Canberra (repository)

General correspondence
General correspondence to the Museum should be 
addressed to:

The Director
National Museum of Australia
GPO Box 1901
Canberra ACT 2601
Telephone: (02) 6208 5000
Facsimile: (02) 6208 5148
Email: information@nma.gov.au
Internet: www.nma.gov.au

Client Service Charter
www.nma.gov.au/about_us/ips
Telephone: (02) 6208 5006
Email: yourcomments@nma.gov.au

Enquiries
Corporate sponsorship and donations: (02) 6208 5493
Donations to the collection: (02) 6208 5019
Freedom of information: (02) 6208 5131
Finance: (02) 6208 5369
Library: (02) 6208 5112
Media and public relations: (02) 6208 5338
Objects in the collection: (02) 6208 5019

Appendix 6:  
Supporters of the  
National Museum of Australia
ADS Solutions
Ancestry.com
Bearcage Productions
Botanics on Jardine Florist
Butlers Chocolate
Canberra Business Council
Canberra Institute of Technology
Capital Wines
Culture Ireland
Department of Foreign Affairs and Trade
Department of Foreign Affairs Ireland
Designcraft
Exhibition Centre
Foxtel: The History Channel
Haden Engineering
Heraldry & Genealogy Society of Canberra
Plush
Prime
Sound Advice
The Canberra Times
Tourism Ireland
Waterford Crystal
XACT Project Consultants
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Compliance index
The index below shows compliance with information requirements contained in the Commonwealth Authorities and 
Companies Act 1997 and in particular Part 2 of the Commonwealth Authorities and Companies (Report of Operations) 
Orders 2008.

CAC Act 1997, Report of Operations  
2008 requirements 

CAC Act 1997, Report of Operations  
2008 reference

Annual Report
page

Audited financial statements Schedule 1, Clause 10 (1)(d) 64–99

Australian National Audit Office Schedule 1, Clause 11 (b) 47, 52

Chair’s letter of transmittal Schedule 1, Clause 4 3

Commonwealth Ombudsman Schedule 1, Clause 11 (b) 53

Corporate governance practices Schedule 1, Clause 15 (1) 46–52, 102–04

Council committees Schedule 1, Clause 15 (2), (3) 46, 102–03

Director’s particulars Schedule 1, Clause 14 (1)(a)(1)(b) 49, 102

Director’s review of operations and future prospects Schedule 1, Clause 10 (1), (2) 8–9

Disability strategies Schedule 1, Clause 18 55–6, 29, 112–15

Disclosure requirements for GBEs Schedule 1, Clause 13 Not applicable

Enabling legislation — objectives and functions Schedule 1, Clause 8 (a) 46

Environmental performance and environmentally 
sustainable development

Schedule 1, Clause 17 (2) 59–61

Financial results Schedule 1, Clause 10 (1) 12, 64–99

Freedom of information Schedule 1, Clause 17 (1)(b) 111

Functions and powers Schedule 1, Clause 8 (a) 104

General government policies notified by the Finance 
Minister

Schedule 1, Clause 12 (1)(b) 53

Indemnities and insurance premiums for officers Schedule 1, Clause 16 59

Judicial decisions and decisions of administrative 
tribunals

Schedule 1, Clause 11 (a) 53

Location of major activities and facilities Schedule 1, Clause 9 116

Ministerial directions Schedule 1, Clause 12 (1)(a) 53

Occupational health and safety Schedule 1, Clause 17 (1)(b) 58–9

Organisational structure Schedule 1, Clause 9 48

Outcomes (Portfolio Budget Statements) Schedule 1, Clause 10 (1), (2) 12, 18

Programs (Portfolio Budget Statements) Schedule 1, Clause 10 (1), (2) 12, 19–43

Performance indicators Schedule 1, Clause 10 (1), (2) 12–15, 19

Performance outcome Schedule 1, Clause 10 (1), (2) 12, 18

Performance review Schedule 1, Clause 10 (1), (2) 19–43

Privacy legislation Schedule 1, Clause 17 (1)(b) 53

Responsible Minister Schedule 1, Clause 8 (b) 3, 53

Review of operations and future prospects Schedule 1, Clause 10 (1), (2) 8–9

Risk management Schedule 1, Clause 10 (1)(b)
Schedule 1, Clause 15 (3)(d)

15, 49, 52–3

Significant events Schedule 1, Clause 10 (1)(c) 53

Statement on governance Schedule 1, Clause 15 46

Strategic plan Schedule 1, Clause 10 (1)(a)(ii) 18, 27

Subsidiaries of the authority Schedule 1, Clause 9
Schedule 1, Clause 17 (2)

Not applicable



National Museum of Australia Annual Report 10–11118

Index

A
Aboriginal and Torres Strait Islander 

Heritage Protection Act 1984, 40
Aboriginal and Torres Strait Islander 

Program, 39
Aboriginal and Torres Strait Islander 

Australians, 39, 103
artists, 19, 20, 22
curriculum resources about, 36
exhibitions about, 33, 39; see 

also Yiwarra Kuju exhibition; 
From Little Things Big Things 
Grow exhibition

football, 37
Johnson, Louis St John, 25
NAIDOC Week, 29
Office of the Principal 

Indigenous Advisor to the 
Director, 56

repatriation of remains and 
secret/sacred objects, 40

staff, 55, 56
see also First Australians Gallery

academic research, see research and 
scholarship

ACARA, 36
access and accessibility

National Historical Collection, 
21, 22–4

people with disabilities/special 
needs, 29, 33, 62

performance stream, 51
see also conferences, forums, 

seminars and lectures; 
publications; visitors and 
audiences; website and online 
services

access to documents, requests for, 53
accessioning, 20–1
accidents and incidents, 58–9
accountability and management, 

46–63, 102–4
acquisitions, 19–20, 105–10

equity injection to fund, 12
performance indicator, 12
see also donations

ACT Writer’s Centre, 30
Acton Peninsula, 14, 17

see also buildings and site
Adelaide, see South Australia

Administration Extension Project, 15, 
25, 60

adult learners, programs for, 29–30
Adventure, 27
advertising and market research, 34
age of visitors, 33
agreement-making, 54
agriculture, 24
air conditioning, 60
The Alan Kelly Quartet, 29–30
alarms, 59
Albany, 37
Albury Library and Museum, 28
‘Alive with the Dreaming’ project, 42
Alumni Retrospective Series 

exhibition, 22
American Association of Museum’s 

Book Design Awards, 36
ANAO, 52
anniversary of opening on Acton 

Peninsula, 9
Annual Report, 51
‘Anzac Day at home and overseas’ 

project, 42
appropriations, 12
ARC grants, 42
Archive Collection, 20–1
armoury, 62
Arnhem Land, 19, 27
arts and crafts, 19, 20, 22

children’s program, 29
inward loans, 24
see also Indigenous arts and 

crafts
Ashton Raggatt McDougall, 15, 22
assets and asset management, 12, 62

digital assets, 21
information technology, 62–3

Assistance Animal Access Guidelines 
and Procedures, 56

Assistant Directors, 49–50
audiences, see visitors and audiences
audiovisual items, 20
Audit, Finance and Risk Committee of 

Council, 52, 103
audits, 52

see also reviews
Australasian Irish History Conference, 

30

Australia Day Achievement 
Medallions, 56

Australia International Cultural 
Council, 27

Australian Academy of the 
Humanities, 42

Australian Book Industry Association, 
34

Australian Capital Territory, 34, 36, 39
travelling exhibitions, 28
visitors from, 33; school 

students, 32–3
water restrictions, 61

Australian Curriculum, Assessment 
and Reporting Authority, 36

Australian History Mysteries website, 
36

Australian Institute for Aboriginal and 
Torres Strait Islander Studies, 14

Australian Institute of Anatomy 
collections, 40

Australian Institute of Marine Science, 
24

Australian Journeys gallery, 26
digital storytelling competition, 

37
Australian National Audit Office, 52
Australian National University, 41, 42

interns from, 58
Australian Network on Disability, 55
Australian Research Council grants, 

42
Australian Rules football, 37
Australian Tapestry Workshop, 22
Australian Teachers of Media award, 

36
Australian Tourism Exchange, 34
Australian Workplace Agreements 

(AWAs), 54
Austria, 40
awards and recognition

Australian History Mysteries 
website, 36

National Museum of Australia 
Press titles, 34, 36

staff, 56
technology, 26
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B
balance sheet, 12
Ballarat, 28
Barak, William, 20
Bardayal ‘Lofty’ Nadjamerrek 

exhibition, 22
bark container, painted, 19
bark paintings, 22
Barton, Sir Edmund, 19
Basedow exhibition, 28
baskets and basket weaving, 24, 27
beauty contests, 26
Behind the Lines exhibition, 28

cartooning competition, 37, 41
Benalla Historical and Pioneer 

Museum, 28
Berndt, Dr Ronald, 27
Berry, Premier Graham, 20
biography, 25

family history, 29, 41
Birtles, Francis, 21
Bishop, Julie, 39
Black Diamond Heritage Museum, 28
Black Saturday bushfires, 20, 42
blind people, 56, 58, 62, 112, 113
blog, 41
Forgotten Australians, 14
bottles, 61
Boucher, Lance and Trevor, 22
braille, 58, 62
brand, new, 3, 9, 33
Brisbane, see Queensland
Britain, 21, 40, 42
British Museum, 24, 40
Brown, Nicholas, 30
budget, see finance
Building Management System, 62
buildings and site, 62

accessibility and safety, 55, 
56–8, 112–13

Acton Peninsula Plan, 14
construction projects, 13, 15, 25
environmental performance, 

59–61
security, 59
venue hire, 31, 62
see also storage and storage 

facilities
Bulletin, 20
Bulli, 28
bullying, 55
Bundaberg Regional Art Gallery, 28
bushfires, 20, 42

business and strategic priorities, 
13–15, 18, 52

changes to strategic policies in 
2011–12, 8

business planning, 52
‘By the water’ concert, 30

C
cadets, 55
café, 25, 60
camel-and-rider sculptures, 19
cameras, 59
Canberra, see Australian Capital 

Territory
Canberra International Music Festival, 

30
CanBraille, 112
Canning Stock Route exhibition, see 

Yiwarra Kuju exhibition
Canning Stock Route Project, 22
Canning Stock Route study tour, 41
carbon emission offsets, 61
cardboard, 61
carers of people with disability, 113
Carroll Review, 24
cars, see motor vehicles
cartooning, 29

Behind the Lines exhibition, 28; 
competition, 37, 41

carvings and carvers, 20, 21, 24, 27
cash, 12
Castlecrag Progress Association, 24
catalogue, 22–4
catalogues for exhibitions, 61
Centre for Environmental History, 42
Centre for Historical Research, 42, 58

Library, 42, 62; volunteer 
assistance, 56

strategic and business priorities, 
14

Centre for Learning Innovation, 37
Chair of Council, 3, 46–7, 102
Chamberlain, Lindy and Michael, 20, 

109
Charter of Operations, 18, 51
chemicals, 61
Chief Operating Officer, 50
children, 29

in institutional care, 20, 41
see also schools programs

China, 27, 61
Circa, 13, 112
Clarke, Kerry, 36
classification levels of staff, 54

cleaning chemicals, 61
cleaning services, 62
Client Service Charter, 33, 116
clothing, 24, 26
Cockatoo Island, 28
collaborative programs, 30
collection and stewardship 

performance stream, 51
collection management, 19–24

strategic and business priorities, 
13

see also acquisitions
Collections Development Plan, 19
collective agreement, see workplace 

agreement
‘Collectorfest’, 30
Comcare, 58
Comcover, 59
‘Come into our shed’ open day, 30
committees, 55, 58

of Council, 52, 103
Commonwealth Authorities and 

Companies Act 1997, 46
Commonwealth Authorities and 

Companies (Report of Operations) 
Orders 2008, 46, 59

Commonwealth Ombudsman, 53
communication, 33–6

internal, 55, 56
see also conferences, 

forums, seminars and 
lectures; information and 
communications technology; 
publications

community involvement, 33–41, see 
also outreach programs

Community and Public Sector Union, 
54, 55

Community Heritage Grants Program, 
40–1

Companion Card Scheme, 113
competitions, 29, 37, 41
computing, see information and 

communications technology
conceptual framework, 17
‘Conciliation narratives and the 

historical imagination’ project, 42
conferences, forums, seminars and 

lectures, 29–30, 34
Friends of the National Museum 

of Australia, 41
staff, 55
teachers, 39
tertiary students, 39
volunteers, 40
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conflict of interest, 47–9
conservation (environment), see 

environment
conservation (preservation), 9, 21–2
Constitutional Centre of Western 

Australia, 28
construction projects, 13, 15, 25, 60
consultative arrangements with staff, 

55
consulting and contracting services, 

62
see also purchasing
contact points, 116

freedom of information, 111
contracting, see purchasing
contractors working on site, 58
convict love tokens, 21, 24
Cook, Captain James, 26

Exploration & Endeavour 
exhibition, 24, 27; programs 
and events linked to, 29, 41

cooking, 30
coolamon, painted, 19
Copyright and Production Services, 

21
coral, 24

seminar, 30
Coranderrk residents, 20
corporate governance, 46–53, 102–4
corporate training program, see staff 

training and development
Council, 46–9, 102–3

significant collections approved 
by, 20, 105–10

strategic priorities endorsement, 
52

summary of major building 
activity presented to, 15

CPSU, 54, 55
Cultural Gifts Program, 20
Cultural Management Development 

Program, 56
Cultural Ministers Council, 40
culturally and linguistically diverse 

backgrounds, staff members with, 
55, 56

curatorial staff, 29, 39
targeted collecting, 20

curriculum and curriculum resources, 
36–7

Curtin University, 42
customers, see visitors and audiences
Cutler, Simon, 37
Cyclone Yasi, 20

D
DAMS, 21
Dan Kelly and the Falling Joys, 30
dance, 29
dangerous occurrences and 

incidents, 58–9
Darwin High School, 37
de-accessioning, 21, 40
decking, 62
Department of Foreign Affairs and 

Trade, 39
Papunya Painting exhibition, 

27, 61
Department of the Prime Minister and 

Cabinet, 40–1, 47, 61
departmental appropriations, 12
didjeridu competition, 29
Different Time exhibition, 28
digital assets, 21
digital publications, 34

teaching and learning content, 
36

Director, 46, 49, 55, 102
interviews and speeches, 34
liability insurance, 59
Office of the Principle 

Indigenous Advisor, 56
public program featuring, 29
review of operations, 8–9

disabilities, people with, 33, 56–8, 62, 
112–15

programs for, 29
staff, 55, 56

Discovery Centre, 13
Discovery Space, 29
Display Redevelopment Plan, 13, 25
diversity, 55

see also disabilities, people 
with; Indigenous Australians; 
migration

divisions, staff by, 54
Do, Anh, 30
documentation of collection, 21
documents held, 111

requests for access, 53
donations, 19, 105–10

contact point, 116
Cultural Gifts Program, 20
scooters for visitors, 112

door locks, 59
Dreaming Story at Warlugulong, 22

E
e-commerce facility, 61
e-reader platforms, 34
ecologically sustainable development, 

59–61
education and training, 39, 40, 58

see also schools programs
Education Services Australia, 36
Edwards, Dr Robert, 11, 42
electricity, 60
electronic door locks, 59
emails received, 33
embroidery, 20
employees, see staff
Endeavour, 27
energy management, 60, 62
Enterprise, 41, 56
enterprise agreement, see workplace 

agreement
environment, 59–61

coral reef seminar, 30
Studies of Society and 

Environment magazine, 37
see also Old New Land gallery

environmental impact performance 
stream, 51

Environmental Management System, 
60

equity injection, 12
establishment, 17, 19
Eternity gallery, 13, 25, 26
European discovery, exploration and 

settlement, 36
convicts, 21, 24
Exploration & Endeavour 

exhibition, 24, 27; programs 
and events linked with, 29, 41

see also Landmarks gallery; 
migration

Executive Management group, 49–50
exhibition catalogues, 61
exhibitions, 26–9, 61

carers of people with disability’s 
entry, 113

conservation treatments, 21
forthcoming, 20, 40
loans for, 22, 24
performance indicators, 12
public programs and events 

linked to, 29–30, 34, 41
publications linked to, 34
Rituals of Life exhibition, 39
strategic and business priorities, 

13
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temporary exhibitions 
development areas, 22

visitors, 13, 28, 30, 31; 
interviews, 33

see also Yiwarra Kuju exhibition; 
Not Just Ned exhibition

exit interviews, 33
expenditure, see finance
exploration, see European discovery, 

exploration and settlement
Exploration & Endeavour exhibition, 

24, 27
programs and events linked to, 

29, 41
Expo Mark II Sound Chair, 20
external decking, 62
external scrutiny, 52, 53

F
facilities management, 62
Fahy, Moira, 42
families and children, programs for, 

29
family history, 29, 41
fatalities, 58
Featherston, Grant, 20
The Federal Leader, 19
feedback from visitors, 33

schools programs, 30
females, see women
fibre work, 26–7
films, 30, 42
finance, 12, 61–2, 66–98

administration wing extension, 
15

audit, 52
collection acquisitions, 19, 20
contact point, 116
indemnities and insurance, 59
ministerial directions applying, 

53
remuneration, 54; Council 

members, 46
repatriation activities funding, 40
research funding, 42
summary, 12
Workplace Modification Scheme 

funding, 55
see also purchasing; 

sponsorship
financial statements, 52, 66–98
fire upgrade projects, 62
First Australians: Plenty Stories, 36

First Australians gallery, 13, 25
Focus Gallery exhibitions, 26–7
objects de-installed and 

installed, 26
Fischer, Tim, 39
Flickr collection, 41
Flinders, Matthew, 27
Flinders Reef, 24
floods, Queensland, 20
Focus Gallery, 26–7
football, 37

rugby league exhibition, 28
foreign language training, 56
FORM, 26
formal decisions/notifications/

ministerial directions, 53
forums, see conferences, forums, 

seminars and lectures
Foxtel, 61
fraud control, 52–3
freedom of information, 53, 111
Friends of the National Museum of 

Australia, 41
From Little Things Big Things Grow 

exhibition, 27, 28
Yirrkala bark petition, 21

full-time equivalent staff, 53
volunteer equivalents, 56

full-time staff, 54
Fulton, Margaret, 30
functions and powers, 18, 46, 60, 104

Council committees, 103
functions and venue hire, 31, 62
funding, see finance
fundraising, see sponsorship
furniture, 26

Expo Mark II Sound Chair, 20

G
Gab Titui Cultural Centre, 39
galleries, 24–7

strategic and business priorities, 
13

targeted collecting, 20
see also curatorial staff; 

exhibitions; Landmarks gallery
Garden of Australian Dreams, 29
gender of staff, 54
Generation Alliance (gen.a), 33
Germany, 22
glass bottles, 61
gold mining, 19
Gold Museum, Ballarat, 28
Goree, 39

governance, 46–53, 102–4
Governor-General, 27
grants, 61

community heritage, 40–1
research, 42

Greenfleet, 61
Griffin, Marion Mahony and Walter 

Burley, 24

H
Hall, 13, 25, 37
‘The happiest refugee’ program, 30
harassment, 55
Haven Amphitheatre Committee, 24
headphones, 112
health and safety, 56–9
hearing induction loops, 112
heating, ventilation and air-

conditioning system, 60
Heiss, Anita, 30
Hell’s Only Half Full, 36
Heraldry and Genealogy Society of 

Canberra, 41
Hetherington, Michelle, 29
high school students, see secondary 

school students
highlights, 10–11
hire of venue, 31, 62
History Channel, 61
history curriculum, 36
history of Museum, 17
history teachers and teaching, 36, 

37, 39
History Teachers’ Association of 

Australia, 37
Holdens, 21, 24
Holy See, Australian Embassy to, 22, 

39
Hore, Pauline, 41
human remains, repatriation of, 40
Human Resource Information System 

(HRIS), 62
human resources, see staff
Hyatt Hotel, 41

I
ICOM Australia, 40
Illingworth, Nelson, 19
images, see photography
immigration, see migration
incidents and accidents, 58–9
indemnities, 59
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Indigenous Advisory Committee, 103
Indigenous arts and crafts, 19, 20

exhibitions, 26–7, 61; see also 
Yiwarra Kuju exhibition

inward loans, 24
outward loans, 22
writers’ workshop, 30

Indigenous Australian Art Charter 
of Principles for Publicly Funded 
Collecting Institutions, 20

Indigenous Australians, see Aboriginal 
and Torres Strait Islander 
Australians

Individual Flexibility Agreements, 54
industrial relations, see Community 

and Public Sector Union
information and communications 

technology, 62–3
digital assets management, 21
digital publications, 34; teaching 

and learning content, 36
emails received, 33
in galleries and exhibitions, 25, 

26
project management software, 

52
social media, 30, 37
videoconferencing, 62; school 

trials, 30
see also website and online 

services
injuries, 58–9
Inside: Life in Children’s Homes and 

Institutions, 20, 41
insurance, 59
intellectual framework, 17
intellectual property, 21
interactive touch-screen displays, 

25, 26
interest, conflict of, 47–9
internal scrutiny, 52–3
International Council of Museums 

Australian Committee Incorporated, 
40

international profile, 39–40
inward loans, 24
outward loans, 22
student visitors, 32–3
travelling exhibitions, 27

International Standard on Risk 
Management, 52

internet, see website and online 
services

internships, 40, 58
investments, 12

inward loans, 24
iPad formats, 34
Irish Government, 61
Irish immigrants, see Not Just Ned 

exhibition
Italy, 42

J
Jemez Pueblo, New Mexico, 40
Jerilderie, 28
JobAccess, 55
Johnson, Louis St John, 25

K
Kalgoorlie, 28, 37
Kalumburu, 39
Kelly banner display, 28
King, Henry, 20
Knight, Brenton, 37
‘Knot’ design element, 22
Kspace, 13
Kunawarritji to Wajaparni, 22

L
Lammermoor, 24
landfill, waste to, 60, 61
Landmarks gallery, 21, 23, 24, 26, 41

curatorial visits, 39
loans for displays, 24
photographic projects, 21

language training, 56
large-print maps and guides, 58, 113
Latin American Film Festival, 30
launches and openings, 27, 39
Le, Xinh, 22
League of Legends exhibition, 28
lectures, see conferences, forums, 

seminars and lectures
LED lights, 60
Legacy Collections Project, 21, 22
legal actions, 53
legislation, 17, 25, 46, 53, 104

repatriation of remains and 
secret/sacred objects, 40

‘Letter readings from the voyages of 
discovery’, 29

liability insurance, 59
Library, 42, 62

volunteer assistance, 56
lifts, 62

lighting, 33, 60, 62
micro-fade testing, 21

linguistically and culturally diverse 
backgrounds, staff members from, 
55, 56

Little, Lucy, 36
Liverpool Regional Library, 28
loans, 22, 24
location of Museum sites, 116
location photography, 21
locks, 59
Loreto College, 37
‘The lost Gallipoli sonata’, 30

M
McKenzie, Queenie, 20, 22
Main Hall, 13, 25, 37
Making History project, 40
male staff, 54
management and accountability, 

46–63, 102–4
management performance, 62–3
A Map of Living Waters, 27
Marika family, 27
marketing and promotion, 14, 33–4
materials, 42

Parliament House Embroidery, 
20

Maymuru, Narritjin, 19
media, 34
media advertising organisations, 

payments to, 34
Media Monitor, 34
meetings

Council, 47, 102
Council committees, 103

Melbourne Museum, 28
membership, 55

Council and committees, 46–7, 
102–3

Executive Management group, 
49–50

Friends of the National Museum 
of Australia, 41

Menzies Centre for Australian Studies, 
London, 42

merchandising and retail, 61
micro-fade testing, 21
migration, 26, 37

refugees, 22, 30
see also European discovery, 

exploration and settlement; 
Not Just Ned exhibition
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mining, 19, 24
Minister for Finance and Regulation, 

53
Minister for the Arts, 14
ministerial directions, 53
Minjerribah Moorgumpin Elders, 40
Miss Australia Quest, 26
mission statement, 7
Mistake Creek Massacre, 22
Mitchell, see storage and storage 

facilities
Mitchell, John, 24
Modoo-Loy, Cairo, 37
Morelli, Juliet, 37
motor vehicles, 61

Holdens, 21, 24
scooters for visitors, 112
Wolseley 1500, 20

movement requests, 22
Muldoon, Rhys, 29
multimedia, 25
MUSE award, 26
Museum and Art Galleries of the 

Northern Territory, 27
Museum Consultative Forum, 55
Museum Ludwig, 22
Museum of Australian Democracy, 28
Museum of Contemporary Art, 

Sydney, 22
Museum of Samoa, 28
Museum of Sydney, 28
Museum of the Riverina, 28
Museum of Tropical Queensland, 28
Museum Victoria, 20
Museums Australia, 40

Multimedia & Publication Design 
Awards, 36

Museums Australia Education 
National Network, 36

music, 29–30

N
Nadjamerrek, Bardayal, 22
NAIDOC Week, 29
National Archives of Australia, 41
National Art Museum of China, 27, 61
National Capital Authority, 14, 15
National Capital Educational Tourism 

Project, 39
National Collecting Institutions 

Touring and Outreach Program, 
27, 36, 61

National Companion Card Scheme, 
113

national exhibitions, programs and 
services, 26–30

strategic and business priorities, 
13

National Film and Sound Archive, 41
National Historical Collection, 19–26

equity injection, 12
strategic and business priorities, 

13
see also acquisitions; exhibitions; 

storage and storage facilities
National History Challenge, 37
National History Curriculum textbook 

series, 36
National Library of Australia, 40
National Museum of Australia Act 

1980, 17, 25, 46, 104
National Museum of Australia 

Indigenous Advisory Committee, 
103

National Museum of Australia Press, 
34–5

National Museum of Australia 
Regulations 2000, 46

National Museum of Australia 
Workplace Agreement 2008–11, 
54, 56

National Museum of Northern Ireland, 
24

National Relay Service, 58
natural disasters, 20, 42
navigational instruments, 27
NCITO Program, 27, 36, 61
Ned Kelly banner display, 28
net assets, 12
New Mexico, 40
New Norcia, 39
New South Wales, 21, 40

school students, 32–3, 37
travelling exhibitions, 28; 

forthcoming, 26
visitors from, 32–3, 33

New South Wales Department of 
Education and Training, 37

non-ongoing staff, 53, 54
Northern Territory, 19, 27, 39

schools students, 37; visitors, 
32–3

travelling exhibitions, 28; 
forthcoming, 27

Northern Territory Library, 28
Northern Territory Museum and Art 

Galleries, 27
Not Just Ned book, 34

Not Just Ned exhibition, 26
inward loans, 24
media coverage, 34
programs and events linked to, 

29–30, 41
sponsorship, 14, 61
temporary shop operating for, 61
visitor numbers, 13
volunteer assistance, 56

O
occupational health and safety, 56–9
office accommodation, see buildings 

and site
Office of the Principle Indigenous 

Advisor to the Director, 56
Old New Land gallery, 13, 25, 29

inward loans, 24
objects de-installed and 

installed, 26
Old Treasury Building, Melbourne, 28
Ombudsman, 53
ongoing staff, 53, 54
online services, see website and 

online services
openings and launches, 27, 39
operating result, 12

merchandising and retail 
operations, 61

organisation and structure, 46–51
Library, 42

organisation chart, 48
organisational health and culture 

performance stream, 52
orrery, 27
outcome, 12, 18
outlook, 9
outreach programs, 39–40

Snapshots of Remote 
Communities, 37

see also community involvement; 
exhibitions; publications; 
website and online services

outward loans, 22

P
Pacific region, 28, 39, 40
paid student visits, 31
paintings, see arts and crafts
paper, 61
paper items accessioned, 20
Papua New Guinea project, 40
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Papuan Official collection, 24
Papunya Painting exhibition, 27, 61
Parliament House Embroidery, 20
parliamentary committees, 15
Parramatta, 28
part-time staff, 54
partnerships, 30

research, 42
school projects, 37

pastoralism, 24
see also Canning Stock Route

PBS, see Portfolio Budget Statements
Peabody Museum, 40
people management, see staff
performance arts, 29–30
performance indicators, 12–15
performance management, 51–2, 55
performance reports, 17–42
performance streams, 51–2
permanent exhibitions, see exhibitions
personnel, see staff
Perth, see Western Australia
photography, 20, 21

Basedow exhibition, 28
League of Legends exhibition, 

28
Snapshots of Remote 

Communities, 37
workshops for children, 29

Pigott Report, 17
planetarium, mechanical, 27
plans and planning, 18, 52

Action Peninsula, 14
collections development, 19
display redevelopment, 13
risk management and fraud 

control, 52
workplace diversity, 55

plastic bottles, 61
podcasts, 41
policies, 52

conflict of interest, 47–9
Indigenous art, 20
ministerial directions, 53
see also strategic and business 

priorities
political cartoons, see Behind the 

Lines exhibition
Pope, David, 37
Port August Cultural Centre, 28
Portfolio Budget Statements (PBS), 

12, 51
performance measured against, 

12

portfolio membership, 46
Possum, Clifford, 22
post-separation employment, 56
power consumption, 60
powers, see functions and powers
presentations, see conferences, 

forums, seminars and lectures
preservation, see conservation
Price, William, 22
primary school students, 32, 36, 37
Primavera software tool, 52
Prime Television, 61
priorities, 13–15, 18, 52
privacy legislation, 53
procurement, see purchasing
program, 19–42

performance indicators, 12
project management, 52
promotion and marketing, 33–4
PS Enterprise, 41, 56
public access, see access and 

accessibility; visitors
public programs and events, 29–30, 

30, 31
volunteer assistance, 56

Public Service Act 1999, 46, 53
public toilets, 61
Public Works Committee, 15
publications, 34–6

braille and large-print maps and 
guides, 58, 113

curriculum and teaching 
resources, 36–7

e-commerce facility, 61
exhibition catalogues, 61
Friends magazine, 41
Goree, 39
reCollections, 34, 42
see also website and online 

services
puppets, 24
purchasing, 53, 62, 114–15

advertising and market research 
expenditure, 34

hearing induction loops, 112
internal audit service contract, 

52
see also acquisitions

Q
Qantas Airways Ltd, 39
Queensland

floods, 20
repatriation of remains and 

secret/sacred objects, 40
school students, 37; visitors, 

32–3
travelling exhibitions, 28

Queensland Museum, 20, 28

R
reCollections, 34, 42
reconciliation, 33
records management, 63
recycling, 61
redevelopment of Museum, 24–5
see also Administration Extension 

Project; Display Redevelopment 
Plan 

refugees, 22, 30
refurbishments, 62
regional and remote areas, 37

travelling exhibition venues, 28
Reid, Bill, 21
Remembering Forward exhibition, 22
remuneration, 54

Council members, 46
renewable energy resources, 60
repatriation of remains and secret/

sacred objects, 10, 40
repeat visitors, 33
repositories, see storage and storage 

facilities
research and scholarship, 41–2

about audiences and visitors, 33
Conservation section, 21
National Museum of Australia 

Press titles, 34
performance indicators, 12
strategic and business priorities, 

14
see also Centre for Historical 

Research
Resolution, 27
resources, see finance; staff
retail and merchandising, 61
Return of Indigenous Cultural 

Property Program, 40
revenue, see finance
reviews, 51, 52

insurance coverage, 59
staffing levels, 53
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Richards, Rebecca, 55
risk management, 52–3, 59
Rituals of Life exhibition, 39
Riverside Theatres, Parramatta, 28
Rolfe Property Services, 62
Royal Society, 27

see also Exploration & 
Endeavour exhibition

RSM Bird Cameron, 52
Rudd, Kevin, 39
rugby league exhibition, 28
Ryebuck Media Pty Ltd, 37

S
sacred objects, repatriation of, 40
safety, 56–9
St Joseph’s Nudgee College, 37
Samoa, 28
satisfaction levels, 12

schools programs, 30
Sawtell Public School, 37
scholarship, see research and 

scholarship
school holiday programs, 29
schools programs, 30, 31–3, 36–9

volunteer assistance, 56
work experience, 58

scooters for visitors, 112
scrutiny, 52–3
sculptures, 19, 20
secondary school students, 32

competition winners, 37
curriculum resources, 36–7

secret objects, repatriation of, 40
security, 59
seminars, see conferences, forums, 

seminars and lectures
Senior Executive Service (SES) staff, 

54
service charter, 33, 116
settlement, see European discovery, 

exploration and settlement
sex of staff, 54
shipping, 27

refugee boat, 22
showerheads, 61
signage, 59, 112
significant events advised to Minister, 

53
singing, 29
Sisters of Mercy, Melbourne 

Congregation, 24
Smithsonian Institution, 55

Snapshots of Remote Communities 
outreach program, 37

social media, 30, 37
software, 52, 62
South Australia, 21

school students, 37; visitors, 
32–3

travelling exhibitions, 28
South Back of House, 13
special access visitors, 22
sponsorship, 61, 116

Friends of the National Museum 
of Australia, 41

Rituals of Life exhibition, 39
strategic and business priorities, 

14
sport, 37

rugby league exhibition, 28
Springfield–Faithfull Family collection, 

24
staff, 53–9

curatorial, 29, 39; targeted 
collecting, 20

visitor services hosts, 33, 58; 
accommodation, 62

see also Assistant Directors; 
Chief Operating Officer; 
Director; Executive 
Management group

staff training and development, 56
fraud awareness, 53
occupational health and safety, 

58
recognition, 56
visitor services hosts, 58

State Library of Queensland, 28
statistical summaries of performance, 

20, 26, 28–99, 30–4, 53–4, 56, 
58–9

steam-power stationary engine and 
vertical boiler, 22

storage and storage facilities 
(repositories), 22, 62, 116

performance indicator, 12
public visits to, 22; ‘Come into 

our shed’ open day, 30
repatriated remains, 40

storytelling, 29, 37
strategic and business priorities, 

13–15, 18, 52
Strategic Plan, 18
street parade puppets, 24
students, 39, 58

see also schools programs

Studies of Society and Environment 
magazine, 37

Studio Gallery, 27
‘Sunday sessions’, 29
sustainability, 53–61

see also staff
Sydney, see New South Wales
Symbols of Australia exhibition, 27, 

28, 29
symposiums, see conferences, 

forums, seminars and lectures

T
tablet technology, 25
Tandanya National Aboriginal Cultural 

Institute, 28
tapestry, 22
targeted collecting, 20
Tasmania, 21

school students from, 32–3
women’s fibre work, 26–7

Tasmanian Museum and Art Gallery, 
27, 42

Tate galleries, 21
Tayenebe exhibition, 26–7
teachers, 30

curriculum and curriculum 
resources, 36–7

student visits guided by, 31
technology, see information and 

communications technology
‘Tell Your Irish Story’ video kiosk, 41
temporary exhibitions, see exhibitions
Temporary Gallery, 26
tenders, see purchasing
tertiary education students, 39, 58
text panels in exhibits, 112
themes, 17

Discovery Space, 29
permanent galleries, 24, 25–6

Thursday Island, 39
thylacine skull, 24
Timothy Millett collection, 21, 24
Tiwi Islands, 39
Tjakamarra, Long Jack Phillipus, 19
Tjanpi Desert Weavers, 19
Tjapaltjarri, Clifford Possum, 22
toilets, 61
toner cartridges, 61
Torres Strait, 39
Torres Strait Islanders, see Aboriginal 

and Torres Strait Islander 
Australians
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touring exhibitions, see exhibitions
tourists, 34
Townsville, 28
training and development, 39, 56, 58
travelling exhibitions, see exhibitions
tree planting, 61
TRIM electronic records management 

system, 63

U
Ünderstanding Museums, 41
United Kingdom, 21, 40, 42
United States, 40
University of Melbourne, 22, 42
urinals, 61

V
values, 7
Vatican, 22, 39
vehicles, see motor vehicles
venue hire, 31, 62
venues for travelling exhibitions, 28
Verstak, Tania, 26
Victoria, 21, 40

Barak address to Premier 
Graham Berry, 20

Black Saturday bushfires, 20, 42
goldfields, 19
travelling exhibitions, 28
visitors from, 33; school 

students, 32–3
video, 25, 41
videoconferencing, 62

school trials, 30
Vimeo channel, 41
vision statement, 7
Visions theatre, 112
visitor feedback, 33

schools programs, 30
visitor services hosts, 33, 58

accommodation, 62
visitors and audiences, 30–3

exhibitions, 13, 28, 30, 31; 
media coverage, 34

health and safety, 57–9
people with disabilities, 29, 33
performance indicator, 12
performance stream, 51
public programs and events, 29, 

30, 31
to repositories, 22
tourists, 34

visual arts, see arts and crafts
visually impaired people, 56, 58, 62
volunteers, 56

‘Working spaces 4’ workshop, 
40

von Stieglitz brothers, 24

W
Wagga Wagga, 28
Wallaby Men Dreaming and 

Marru(nga), 22
Walter Burley Griffin Society, 24
Walungawari Waterhole, 20, 22
Warakuma artists, 19
Warren, Johnny, 21
waste management, 60, 61
water use, 60, 61
wayfinding, 33

braille and large-print maps and 
guides, 58, 113

signage, 59, 112
weapons, 24
weaving and weavers, 22, 26–7
website and online services, 41

Australian History Mysteries, 36
e-commerce facility, 61
gallery technology, 25
public access catalogue, 22–4
school projects and 

partnerships, 37
visitors, 30, 31

Western Australia, 21, 39
school students, 36; visitors, 

32–3
Snapshots of Remote 

Communities partnerships, 37
travelling exhibitions, 28; 

forthcoming, 26, 27
Western Australian Museum, 24, 28
Western Desert, 19, 42
Wherrett, Peter, 21
‘Who am I?’ program, 29
Wilhelm, Robert, 20
Williams, Robert, 30
Willows Museum, 28
wireless technology, 25, 62
Wollongong City Gallery, 28
Wolseley 1500 car, 20
women

beauty contests, 26
fibre work, 26
Little, Lucy, 36
staff, 54, 56

woodcarving, 20
work experience, 58
‘Working spaces 4’ workshop, 40
workplace agreement, 53–4, 56
Workplace Consultative Committee, 

55
Workplace Conversations, 55
workplace diversity, 55–6
workplace health and safety, 56–9
Workplace Modification Scheme, 55
workshops, see conferences, forums, 

seminars and lectures

Y
Yalangbara exhibition, 27
Yirrkala, 27

bark petition, 21
Yiwarra Kuju exhibition, 26, 27

media coverage, 34
merchandise produced for, 61
programs and events linked to, 

29, 34, 41
promotion and marketing, 33–4
publications, 34; curriculum 

resource, 36
visitors, 13
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